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1. Introduction

During my life I have seen many challenges including surviving two wars, and I always left these 
difficult times stronger and with lasting solid relationships. It is with this positive attitude I dealt 
with yet another challenging year. We had many changes on our Board and Staff, we started 
another year of discussions with some of our funders while we continue to deal with many 
controversial community issues, and of course to top it all off we end the year with COVID-19. 

Like many in our community, the week of the 16th of March was full of uncertainty and total 
isolation. At the Council this did not last for long, as we are fortunate to have a resilient staff 
that quickly adapted to the new working conditions. We collaborated with our partners and 
volunteers to support each other using different communication tools to redesign our activities 
in respect of social isolation. 

I would like to thank the team — the Board of Directors, the staff, and the volunteers — who 
were very generous with their time, knowledge, and experience. I personally enjoy working with 
everyone and am very proud to be part of such a dedicated team and dynamic organisation. 

A special thanks to our President Andrew Ross, who has finished his mandate this year. Andrew, 
it was a great pleasure working with you; your commitment and support in spite of your very 
busy schedule encouraged us to continue our work and deal with all the challenges. I would 
also like to thank our Vice President Susan Clarke who left the Council earlier this year. Susan, 
your enthusiasm inspired us to continue and to follow up on the work we started together.  

We had many changes on our team throughout this year, some went on maternity leave, others 
moved to new jobs. Riley Dalys-Fine left us in the beginning of the year but we were very happy 
to have him back on the Council Board filling a vacant spot. Steve Charters and Anick Munyana 
moved on to new jobs. We thank you for all the work you did for the Council, we wish you all 
the best in your new endeavours. We also said a temporary goodbye to Marie Charles Boivin, a 
great community leader who mobilised the community to continue to work on the NDG 
Community Action Plan.

Last but not least, I would like to extend my sincere gratitude to our committed partners, 
enthusiastic volunteers and interns, and generous funders who have helped the Council in 
achieving its goals this year.

I invite you to enjoy our work as well by taking a journey through this report. It is important to 
have your support and involvement! Please contact us and do not forget to continuously check 
our website, which is a great tool for and by the community.

Halah Al-Ubaidi,
Executive Director
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Dear fellow NDG resident,

Within these pages, you will once again see the immense volume of work undertaken

throughout the year by the staff and volunteers of the NDG Community Council. In

normal circumstances, the efforts would be noteworthy, but in a year that has been a

significant rollercoaster for all, they are nothing short of remarkable.

I’d like to take this opportunity to acknowledge the many people behind this work. To my Board 

colleagues, your commitment to NDG is beyond reproach, with insightful

perspectives and a constant flow of ideas. Bringing those discussions to life is the

Community Council staff, led by our talented Executive Director, Halah Al-Ubaidi. We

remain eternally grateful for her leadership, patience, and tireless work ethic. And most 

importantly, we must recognize the tremendous collaboration of the dedicated members of our 

organizations - whether they be individuals, groups or businesses - our many community 

partners, and all the residents of NDG who remain focused on making our neighbourhood an 

excellent play to live, visit, and work.

When the year began, we could not conceive of what lay ahead. The COVID-19 crisis

required the Council to transform itself, closing the offices for weeks and transitioning to a new 

way of operating. But did our team shy away from the challenge? Not a chance. Instead, they 

mobilized to provide support services to residents in need, creating new online initiatives to 

replace in-person efforts that were cancelled or postponed. Whether it was the Breaking Social 

Isolation Teleproject, online surveys and consultation, or making connections between partner 

organizations and emergency government funding programs, the Council staff was there every 

day. Of particular note: the Council was an important partner in advocating and supporting local 

COVID-19 mobile testing in our community, after NDG was originally left off the testing 

schedule. And all this while balancing the significant personal pressures brought upon all of us 

by the crisis, with quarantines, social distancing, and disrupted family lives.

This year, the Community Council took on a renewed public role as community

advocate, particularly in regards to the closure of our local police station. The announced 

closure of Station 11 was a shock to the NDG neighborhood, and the Council spearheaded a 

highly-popular petition, public statements, and behind-the-scenes advocacy in hopes of 

convincing local politicians to reverse this destructive project. While those efforts appear thus far 

to be unsuccessful, it has galvanized the Council’s role as a key community advocate and leader 

that must be included in discussions about municipal services and how they are provided in our 

community.
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These accomplishments, among many others, would be impossible without the support of our 

many funders. We remain very grateful to their financial assistance and ongoing confidence in 

the work that we do: Centraide of Greater Montreal, l’Initiative montréalaise de soutien au 

développement social local, the Agence de la santé et des services sociaux de Montréal, the 

Director of Public Health, the office of the Ms. Kathleen Weil, MNA for Notre-Dame-de-Grâce 

(Programme Soutien à l’action bénévole), the office of the Honourable Marc Garneau, MP for 

Notre-Dame-de-Grâce —Westmount, the Foundation of Greater Montreal, the Québec Ministère 

de Travail, de l’Emploi et de la Solidarité (MTESS), the City of Montréal, the Borough of Côte-

des-Neiges-Notre-Dame-de-Grâce, as well as all of our other generous contributors and 

funders.

In closing, it is with bittersweet feelings that I note that this is my final term as President of the 

Community Council. In my six years as a member of the Board of Directors, I have been 

privileged to work alongside very dedicated and talented representatives from across the NDG 

community. I leave confident that the next Board will have that same drive and spirit that has so 

impressed me over the years, and remain committed to the success of our thriving 

neighborhood. Good luck to all!

Sincerely,

Andrew Ross

President
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2. Mission

We are an organization created by the NDG community that listens, 

mobilizes, facilitates, and acts. We foster partnerships between residents, 

community partners, and key players to identify and address needs and 

emerging issues in order to cultivate strategy and solutions. As allies, we exist 

for the community as a whole while supporting and strengthening the most 

vulnerable and isolated. The NDG Community Council strives to achieve a 

socially just, inclusive, and sustainable community.
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Employees 2019-2020
Halah Al-Ubaidi 
Graziella Bieto-Challenger 
Sharon Sweeney 
Steve Charters 
Annick Munyana 
Julie Cormier 
Emily Villeneuve 
Reyhaneh Khoushbin
Youssef Henein 

Jing Bai 
Rachel Begg 

3. An ever growing team
and members

Contracts 
Irina  Glushko - E-letter & Website development 
Marie Charles Boivin -  Strategic Plan   
Marlo Turner Ritchie - UQAM Project: Funding Realities 
in NDG 
Robert MacDonald - IT Support
Oliver Cole, Kirisanthi Kugathasan, Ruby Iknadossian  - 
Colius Services - Accounting & Bookkeeping
Glenn Cassidy - Janitorial service

Fiduciary Contracts 
Chloe-Rose Katz - HLM NDG project

Tanya Dean, Aurora Robinson, Sarah Ring - Porchfest 
Ruth Boomer, Yvette Salinas, Krzysztof Doniewski, Ruth 
Boomer, Marnie Afalco, Camille Wilkins, Nancy Cozier, 
Caroline Dick, Cindy Haughton, Mel Stuy, Nancy Cozier, 
Hannah Grabowecky - NDG Art Hive 

Jackson Frank, Abraham McDowall, Vincent Cozier 
Lefebvre, Cypress Campbell, Paris O'brien-Meikle   
BoomService

Summer Student 
Rhianne Fiolka

Interns
Alexandra Holtom 
Andres Sanabria
Jonathan Aronovici
Lyne Ntsama
Mitchell Lee
Ruby Iknasdossian
Shady Safar
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Our Board 1 orientation meeting , 
6 Board meetings, 1 Board Staff retreat
  
Andrew Ross, President
Lindsey Whitelaw, Vice-President
Tomir Glowacki, Treasurer
Sheri Mcleod, Secretary
Hans Heisinger
James Olwell
Pietro Mastromonaco
Lindsay Morisson
Lisa Bornstein
Bonnie Soutar
Riley Dyles-fine (joined the Board in January 2020)
Steve Charters (staff representative)
Susan Clarke (left the Board in September 2019)
Danielle Brouillard (left the Board in September 2019)
Greg Santos (left the Board in November 2019)

Board Committees 
Executive Committee (3 meetings)
Membership and Nomination Committee (1  meeting) 
HR Committee (5 meetings) 
The Committee work on a harassment policy supported by our Intern from Social Work (the 
work was not completed , the student stopped their internship because of  the confinements 
measures) 
Finance Committee (1 Meeting)
Ad hoc committees 
Fundraising committee (2 meetings) 
Communication Committee  (2 Meetings) 

At our yearly meeting 

with Ms Kathleen 
Weil, our local 

MNA, we had 

open 

dialogue on 

important 

issues such 

as the 

autonomy of 
the community 

sector. 
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Membership  (63) 

Honorary (3)
Andre Biron, Anne Usher, Gail Tedstone, 

Individuals (42)
Aaron Saloman, Andrew Ross, Anne Johnston 
Williams, Averill Craig Behrooz Farivar, Bonnie 
Soutar, Bruno Halberstadt, Carol Smith, Celine 
Shao, Deanne Delaney, Diane Hanna, Esther 
Fukuyama, Gurpeet Singh, Herica De Oliveira, 
Herish Khalil Mohammedamin, Ian Charles 
McCole, Ira Paul Salman, Isabelle Le Berton, 
Jillian Witt, Joan Hongoh, Judith Solomon, 
Katia Toimil-Bramhall, Lindsay Morisson, 
Lindsey Whitelaw,  Lisa Bornstein, Louise 
Fournier, Malika M Dewji, Morgan Bradley, 
Paul Shubin, Qi Gao, Romy Schnaiberg, 
Rosemarie Schade, Sam Boskey, Sharon Leslie, 
Stephen Spiegel, Susan Joan Perry, Suzanne De 
Jonge, Valerie Booth, Yvette Salinas, Riley 
Dalys-Fine,  Tomir Glowacki.

Organisation (13)

Carrefour jeunesse emploi ndg, NDG Senior 
Citizens' Council, The Depot, Head and Hands, 
Montreal Wado Ryn Karate, Association Queen 
Elizabeth Complex-Administration, Cjlo 1690 
Am, Women on the Rise, MONTREAL 
BUSINESS WOMEN CLUB, Transition NDG, 
PAAL Partageons le monde, Office Municipal 
d'habitation de Montreal (OMHM), Bienvenue 
NDG

Business (5) 
Web Giunka
Traduction Janis Warne
CondoJane Media Enr
Caisse Desjaridins de Notre-Dame-de-Grâce
MadPI Inc

As part of our tradition 

to meet with our 

elected officials, we 

met with Ms. Sue 

Montgomery, 

Borough Mayor 

of CDN-NDG, at 

our annual Board/

Staff retreat.
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4. Our Funders

The Council is funded from 

multiple sources (individual 

donors, foundations, the private 

sector, and municipal, provincial 

and federal governments). We 

continue to look for other 

sources of funding to 

compensate for the lack of, or 

minimal, indexations. We also 

continue to share funding with 

other groups to bring more 

resources to NDG. We focus on 

projects that specifically increase 

resources and services in the 4 

priority sectors and the most 

vulnerable populations.  

Thanks to all our funders!
Arrondissement CDN /NDG :  Fond Development Social , budget discrétionnaire municipal des 

élus 

Ville de Montréal : Programme Art Mural 

Provencial : ○ Direction de Santé publique

○ Agence de la santé et des services sociaux de Montréal Programme de soutien aux 

organismes communautaires (PSOC) 

○ Centre intégré universitaire de santé et de services sociaux du Centre-Sud-de-l'Île-de-

Montréal- Mesure 17

○ Ville-MTESS – Fond québécois d’initiatives sociales dans le cadre des alliances pour la 

solidarité 

○ Assemblée Nationale, Ministère de l’Éducation, du Loisir et du Sport -Soutien à l'action 

bénévole (SAB) (Bureau de Mme Kathleen Weil)

Federal : ○ Service Canada - Summer Jobs Program

○ Educational institution : Research in collaboration with Dawson College and 

UQAM University 

○ Natural Science and Engineering Research Council of Canada (NSERC) - College 

and Community So-cial Innovation Fund Grants -- Dawson Food Justice and 

Sustainability Hub (collaboration with Dawson College) 
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○ Social Science and Human Research of Canada (SSHRC)--Subventions d'engagement 

partenarial--L'homme est-il un loup pour l'homme? Structuration du financement de l'action 

communautaire, luttes contre la pauvreté et développement local. L'exemple de Notre-Dame-de 

Grâce à Montréal (Collaboration with UQAM University) 

Foundation :
○ Centraide du Grand Montréal- Action collective dans les Quartiers vulnérables

○ Avenir d'enfants

Initiative Montréalaise de soutien au développement social local (Centraide du Grand 

Montréal, Direction régional de la santé publique, Ville de Montréal et l’entente Ville-METSS)

Fiduciary Funding Sources : The Council acts as a fiduciary for multiple projects and initiatives 

in partnership with various tables, committees, coalitions, residents and new organisations: 

○ ArtHive NDG - Arrondissement CDN/NDG-Programme d’animation du Voisinage 

○ Boom Service - Contracts 

○ Christmas Dinner - Five B Family Foundation & Private donations 

○ HLM Saint Raymond - Sobriety Home Foundation & Parish of St-Athanasius 

○ LogisAction NDG - Centraide du Grand Montréal--Intervention en matière de logement

○ MOTHERLAND group - Arrondissement CDN/NDG – budget discrétionnaire municipal des 

élus 

○ Opera in the Park - Private donation 

○ PorchFest -Private donations et Arrondissement CDN/NDG

○ Pas dans mon Quartier- Fondation de Grand Montréal

Highlights 
PSOC The Council has been receiving this funding for more than 30 years. This year the PSOC 

administration informed the Council that they would not be able to continue funding the 

council in its current structure. We had several meetings to discuss the issue, including two 

Board meetings, two staff meetings, and the board and staff retreat. We also created a sub 

committee from the board and staff that met 3 times. The discussion stopped because of 

COVID-19. 

Centraide  for the priority sectors The Funding is for one year. Centraide will be evaluating our 

proposed plan of intervention and our capacity to demonstrate the impact of the actions carried 

out in the targeted areas. 

Office furniture  The council received office furniture as a donation from Shadd 

Health & Business Centre, PMI-MONTRÉAL, and a lawyer from NDG. Thanks to you 

our offices are better equipped and we reused furniture and protected the 

environment. 
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Since its creation the Council always took leadership in bringing people together during 
crises,  although social media and technology (cell phones and internet) has changed the 

dynamic in the community. Breaking social isolation is still an issue, especially among the most 

vulnerable members of our population.  

Following the announcement of the Government to start the confinement, the Council stopped 

all its in-person activities such as: conversation classes, the Bonhomme lunette  services, 

Volunteers Tax trainings, Persian seniors meetings, Housing Table meetings, and our first 

emission of our radio program with CJLO that was scheduled for the March 16! 

Our office closed, and everyone was informed to stay home including volunteers and interns. 

The week of March 16 was the week of adaptations; the staff spent it organising their new 

working condition, calling volunteers, partners, families, and friends. 

The week of March 23, the staff met using different online platforms. We explored a new 

working condition that many of us often used in our social life to connect with families and 

friends outside Quebec. The Executive Committee of the Board of the Council also met to 

discuss the situation and give direction. 

The Staff chose two communication platforms (Google hangouts and 

ZOOM) and began to adapt our activities to a new format. 

Conversation classes were the first to start with the support of our 

committed volunteers. We created a system for follow up calls to 
our volunteers, residents and partners.

We started to use new terms, such as Tele Breaking Social Isolation 

instead of mobilisation and Outreach, Tables and Committee 

were replaced by thematic and strategic Cellules. The 

following is a summary of our work from March 16 - April 

15. We are in the process of writing a report to 

summarize our community work during this time that 

will be presented to the community. 

. 

6. NDG CC in COVID times
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Conceration - Strategic Cellules 

Beginning March 25 (4 meetings) - We joined the first weekly cellule de crise (initiative of the 

CIUSSS). This became a space where the Table de Quartier and partners received and gave 

updates and asked questions. 

Beginning March 26 (4 meetings) - CMTQ started weekly meetings for the Table de Quartier. 

The Council is also on the Weekly CMTQ Board meetings.  

Beginning March 27 (3 meetings)  - We joined the first weekly cellule de crise (initiative of our 

MNA Kathleen Weil). A space where partners share and report updates.

Beginning March 30 - Supported by the Community Organisers of the CIUSSS, the Council 

started a planning committee to organise the COVID-19 NDG Cellule Communautaire.

Beginning April 6 (2 meetings) - Organised the first Cellule communautaire NDG -COVID 19 

bringing together more than 35 participants 

 

Thematic  Cellules

Beginning April 1 (3  Meetings) -  The NDG Food Security Coalition began meeting weekly as 

the NDG COVID-19 Food Security Sub-Cellule 

Breaking Social Isolation BSI project

The project is divided into two phases: 1) online conference workshops, and 2) regularly 

scheduled phone calls. We started planning to adapt to our new way of work, checking on the 

different online platforms with our volunteers and participants. Our first activity started on April 

1, and since then our team has been collaborating with partners and volunteers to animate 

many activities, some which are listed here. On average we have had 80 participants per week.

1. Online activities 
○ Community Workshops and activities  Meeting with partners , ArtHive , Groove with 

Nadine, etc)

○ Cultural Workshops  (diffrent languages) 

○ Tax Clinic workshop  

○ French and English Conversation  

2. Phone Calls Appelles téléphoniques
 ○ Our community workers were provided with cellphones to conduct follow 

up calls on an individual basis. We receive an average of 20 - 30 calls per week.
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7. NDG CC Achievements
2019-2020

7.1. Concertation (Tables and Committees) 
The Council works in partnership with a multitude of community organisations seeking 

concertation on projects and funding opportunities. This allows the Council to work as a 

collective with other organisations and to reinforce positive outcomes for the residents we 

ultimately serve. 

NDG Community Strategic Plan 2016-2021

Highlights

○ Promotional flyers for the Strategic Plan were created and distributed

○ Coordinators’ meeting took place on October 9. The purpose of this meeting was to create a 

space for dialogue and community of practice for Table Coordinators. It was agreed that 2 

meetings per year with communications as needed would be useful for our work.

○ Created the first coworking space in NDG 

○ Organized 3 community training workshops attended by 30 organisations 

○ Completed a housing assessment in 2 priority sectors of NDG

○ Created a document on the current status of the actions in 2019 

○ Regional Table : In response to the Strategy 1.4.1 of the Community Action Plan ‘’Increase 

presence at regional coalitions’’, the Council remains active on two Regional coalitions: 

RIOCM and CMTQ 

• At the RIOCM AGM, the Council raised the 

question of the community space and the 

usefulness of a centre based on the 6767 Côte 

des Neiges model.

• The Council became a member of the Board 

of Directors for the CMTQ 
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Priority Sector Collaborative Initiative 

Since 2006 the Council has worked in the 4 priority sectors and has been working on creating a 

space to bring  together people working in these sectors (it is now called the Table of Action 

for the 4 Sectors, TA4S). The transition committee proposed to organise two meetings per year 

to exchange our experience and better coordinate our resources to improve the quality of life in 

the 4 sectors.  

Highlights 

○ We organised the second meeting for Table d’Action (TA4S) 16 May 2019 (22 participants)

○ We formed a steering committee to plan and coordinate the Table meetings  (9 members) 

○ September 2019: Following Centraide's recommendations, we requested the support of 

Dynamo  to help the steering committee in building the intervention plan. In November, we 

started working with two consultants from Dynamo (we were approved for 300 hours). 
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St Raymond Partners Committee & 
Neighbourhood Action Group 

The Council continues to work with 

many partners in St Raymond 

(both active residents and 

organisations). The group meets 

to look at issues, work and 

follow up on Actions and events 

in the sector. There are multiple 

initiatives (decorating the Melrose 

Tunnel for Halloween, Jane’s Walks, Harvest 

Festival,  to name a few) that we continue to 

organise and support others we develop with 

rising issues. The community workers continue to 

use different outreach tools including these events to 

mobilise residents and break isolation.  

Highlights 

○ The Council sits on the NDG HLM Committee that meets regularly, and we are a fiduciary 

for  one of their ongoing projects 

• To support the ArtHive activities in HLM St Raymond 

• A one-day intervenant in the HLM St Raymond

• A study of the Quality of Life and social isolation of residents in all 5 seniors HLMs in 

NDG. The results were presented to different stakeholders in February. 

○ Hosted the 4th annual St Raymond Harvest festival in partnership with the St Raymond 

Community Centre and other partners in Parc GSP on October 3. This was by far the largest 

Fête de quartier held in St Raymond in several years, with well over 100 participants. The 

Community Connectors helped promote the event with extensive door-to-door outreach in a 

way that was not possible in past years.

○ Organised two meetings with partners on Grand Boul under the track to discuss the 

possibilities of creating a plan of intervention on that section of the street. 
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Westhaven Neighbourhood Committee 

The Council has been active in this 

community since 2006. It is in many 

respects the most isolated and 

challenging of NDG’s priority 

sectors. The Neighbourhood 

Committee meets regularly and 

works closely together on a number 

of key projects. The Council is the 

leader on a multi-year community 

engagement project funded by the DRSP (Mesure 17) to 

make recommendations on how to create a healthier 

and more active community.

Highlights 

○ Supported LogisAction in finalizing their door-to-door study of the quality of housing in 

Westhaven & St Raymond through May and June, with their final report being released in 

July

○ Hosted an intern from McGill School of Urban planning to support advancement of the 

Mesure 17 project, including multiple resident engagement activities throughout the summer. 

Presented a mid-way update to partners on progress made on this project

○ Fête de quartier Westhaven - Brought together 85 participants on July 27 for a BBQ, games, 

activities, kiosks, interactive events

○ Held a PARKing Day event on September 20 focused on surveying cyclists and pedestrians 

about their experiences at the dangerous intersection of Elhurst, Coffee, and the Railway 

tracks

○ Prepared a report “Westhaven vision 2020” highlighting the problematic areas in the 

neighborhood and recommendations to improve the quality of life among residents. 
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Benny Farm Collective (The BFC) 

The Benny Farm Collective is a group of residents and partners who work together to improve 

services and contribute to community life in the immediate area of Benny Farm. The Collective 

works to reach a wide audience and find solutions for locals through sharing resources, creating 

opportunities for organisations and addressing concerns. It also brings diversity, helps members 

gain new perspectives and learn new skills. Acting as a group encourages task sharing, which 

means committing to showing up to all events is not necessary for all members, therefore 

reducing administrative burdens. New members are always welcome. The BFC has 14 members 

that meet 4 times per year (in addition to some ad hoc meetings when needed).

Highlights 

○ The situation at Project Chance had improved but not to the point of being habitable over 

the winter months.The Council worked with the residents, the city of Montreal and FOHM to 

help with the relocation. Many families were able to relocate in NDG and Cote St Luc. 

However a number of families opted to move out of the area due to the price of 

apartments. 

○ Neighbourhood support for the families at Project Chance was overwhelming. Each family 

received a financial donation from a neighbourhood initiative. The buildings of Project 

Chance are now closed. 

○ Neighborhood party August 17, we had 10 partners and 180 participants. 

○ Worked with engaged residents and partners to support housing projects and the needs of 

their board of directors. Met once a week for 2 months.

○ Supported different groups at the very start of COVID-19

○ Created a summer arts camp with the support of Sherbrooke Forest. The Council provide 

supervision to the two summer students who ran the camp (8 kids per week for two weeks)  
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○ The parents at Benny farm 

Sherbrooke Forest were 

surveyed about the value 

of the camp. 

Approximately 75% 

indicated that they found 

the experience to be 

priceless and a blessing. 

○ Strong links were made 

with the city of Montreal 

inspections department, Multi-caf, FOHM, SAPA, Project Chance  and the CIUSSS. 

○ Supported the Depot at the markets at Herbert Outerbridge Park. 

○ SHDM is a new partner that is open to working together and they have allowed us to 

continue to use the space at the tenant center.

○ Of particular note there are also lowlights in Benny Farm, the neighbourhood has suffered 

two substantive losses of which we cannot ignore. Project Chance is closed and we do not 

have the community worker at Sherbrooke Forest. 
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Walkley-Fielding Neighbourhood Committee 

The Partner committee moved to become the committee for the 4 sectors. We work now as a 

neighbourhood committee and focus on issues that are pertinent to the area. The objective is to 

bring all partners and residents together to effect positive change in the sector. 

The group agreed to meet 4 times per year and organize two forums per year to identify issues 

that the group can work on. 15 Partners and 10+ active residents are on this committee.

We met frequently as the public forum was initiated by engaged residents and the group 

committed to offer a comprehensive and engaging public assembly 

The group met in sub groups to address specific issues and work on different projects.  

Highlights 

○ The committee had been working together to host a forum on effective communication. How 

to communicate activities, the best way to reach residents etc. A public forum was scheduled 

for April 18

○ Community Connectors worked on a Door 2 Door project to assess the needs of the 

neighbourhood; October of 2019. Aside from the garbage, traffic calming measures and 

repaving the street, people were satisfied with their street but agreed improvements would 

help with how others perceive Walkley

○ Small group worked together with the support of the Community Organiser from the CIUSSS 

to create a project for Mesure 17 (environnement favorable à la santé). The Council was one 

of the 5 selected projects in Montreal. The project will be building cooling areas in the 

Walkley sector 

○ Helped organize annual ‘Welcome to Walkley’ event 

○ Fête de Quartier 15 September 2019, 175 participants, 9 partners 

○ Supported Cycle Nord Sud with workshops and reaching participants. Worked on outreach 

for Cycle Nord-Sud

○ Supported Les Enfants du Monde in their 2nd annual Duothon. An event organised by the 

psycho social educator, Jean-Francois Ouellet. 



25

Arts and Culture Table 

The Table has a simple mandate: to promote the arts and celebrate the cultures of NDG. The 

Table actively supports members in their various projects.

Highlights 

○ Working with different table members to help complete applications for various fundings. 

(Mural application, Patrimoine Montrealaise, etc )

○ Supported the St Raymond’s Center in their application for mediation Culturelle with the Ville 

de Montreal

○ Working with individuals to support their project and to get collective support for activities 

and events

○ The Arts and Culture Table has been sharing their proposed policy for green events. We are 

still waiting for the Ville de Montreal to approve the policy. Due to COVID-19 much of the 

green initiatives are currently on hold

○ Supported Notre Dame des Arts and Arts Week throughout the festival

○ Attended different workshops to support table members

○ Strong collaboration and partnership with the library and the cultural center 

○ Hosted two interns from Concordia to work on a new structure
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NDG Intercultural Table

This year, the Intercultural Table has decided to be a "hybrid" table that works with sub-

committees when there is a need and remains a meeting point for all organizations seeking to 

exchange on interculturalism. 

Highlights 

○ The intercultural table received two grants, one from the city and the other from Canadian 

Heritage

○ As a Table we believe it is crucial to know the past and present consequences of colonialism. 

We voted unanimously that we would begin our meetings at this table with this sentence: 

"We would like to acknowledge that we are currently in an unceded aboriginal territory 

where we are all immigrants. We would like to thank the Kanienkehaka Nation* who have 

been the traditional guardians of the waters and lands of this place”.  

 

The Following are the main activities :

• Meeting of the TINDG table, one regular meeting  (8 participants) and two strategic meetings 

with the support of a consultant (28 participants) 

• Creating an Education sub-committee (5 participants)

• Creating Membership sub-committee (6 participants)  

• 8th edition of NDG Intercultural Festival (500+ participants)

• 3 Free trainings:

- Immigration 101 training (to know the status, trajectories and migratory experiences 

offered by the Table de concertation des organismes au service des personnes réfugiées 

et immigrantes (TCRI) ( 21 participants )

- The Intercultural Approach to Immigrant Families offered by TCRI (26 participants)

- Training Immigration status and access to health care offered by Médecins du Monde 

(18 participants)
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NDG Housing Table

The NDG Housing Table actively works to promote access to affordable and decent housing in 

NDG by monitoring existing and new community housing projects, monitoring tenants rights 

issues and referring residents to appropriate organisations, promoting information sharing 

among community partners, creating links between identified needs and available resources (at 

the macro and micro level) and undertaking actions to address community housing issues. The 

coordination of the Housing Table is shared between the NDG Community Council and 

LogisAction NDG, and the Table acts also to support the growth of this essential organisation in 

order to better serve and protect the rights of those with precarious access to housing in NDG. 

Highlights 

○ A letter of support was written for Logis Action for PAOC funding for an Agent de Milieu in 

NDG who would provide workshops

○ In an effort to keep members of the table informed, the Council attends several meetings 

and reports back to the table, such as the Coalition Salubrité CDN-NDG, the CMTQ meeting 

regarding the new housing regulation “règlement pour un metropole mixte”

○ During the COVID-19 Pandemic, the table was quick to respond to the urgent housing needs 

by meeting weekly and providing as much resources to the issues at hand

○ For the past few years NDG lost several social and affordable housing, and some continue to 

struggle. The Council strongly supports the work in the HLMs and has led several discussions 

with housing partners, especially in the priority sectors, and continue to advocate and 

highlight the problem and challenges



28

Local Economy Coalition 

The Local Economy 

Coalition aims to 

promote and encourage 

access to employment, 

entrepreneurship, and 

labour in NDG. This year 

was a big year for the 

Coalition, which assumed the 

responsibility for major parts of 

the NDG Community Strategic Plan, 

notably Goal 3: “Enhance opportunities for employment & 

economic development”. Following the adoption of the Strategic 

Plan, the Coalition met multiple times with a focus on supporting the 

merchants association (BizNDG) to become a functional and active group capable of 

representing locally-owned small business interests. 

Highlights 

○ Established a new partnership with the newly-hired Commissaire de Développement 

Économique at the Borough to help build the merchants associations - this included 

brokering a meeting between him and the current Board of the Merchants Association and 

co-developing a game plan for moving forward to strengthen this group. 

○ We have a healthy and engaged group of merchants 

○ The NDG Community Council continues to work in collaboration with business and 

supported by the Borough to restart the merchant association. The Council supported the 

Breakfast activity in collaboration with RBC. 

NDG merchants    
   association (BizNDG) 
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NDG Working Group on Health 

The NDG Working Group on Health has the 

goal of improving community 

knowledge about how to access local 

health and social services, as well as 

explore ways to overcome access 

barriers facing seniors, youth, new 

arrivals and people needing mental health 

services. 

Highlights

○ 2nd Annual Community Health Forum held on 

October 20 (including Kiosks, 4 thematic 

workshops, and a closing plenary). The Forum was 

attended by 150 participants. It was an opportunity 

for mutual exchange between public health and social 

services system representatives (CIUSSS CODIM, GMF), 

community organizations, and members of the public, to find out about the services 

available, and about access problems experienced by service users.

○ Targeted follow-up on issues that emerged at the Forum: The Working Group wrote a letter 

to the CIUSSS-CODIM Ombudsman's Office requesting their participation in a meeting to 

discuss the issue 

○ Updated Health and Social Service Guide: The Working Group advised and supported our 

social work intern to produce and disseminate a health and social service. 

○ Needs assessment: A community needs assessment of health and social services has been 

produced by the social work intern. A public assembly and several targeted focus groups 

were planned for late winter 2020, along with interviews of representatives from community 

and public service providers. This work has been slowed by the COVID-19  pandemic but will 

resume.

NDG merchants    
   association (BizNDG) 
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Table 0-5 

The Table provides a continuum of actions to create 

supportive environments for families, parents, and 

children in their different stages of life, from pregnancy 

to school entry. This is achieved through mobilization 

and consultation of all local stakeholders. The Table aims 

to harmonize early childhood practices at the 

neighbourhood level. 

Concertation Jeunesse 

The Table Jeunesse consists of partner organisations 

who work with young people between the ages of 6 to 

35 years old. The members of this group meet in order 

to consolidate their efforts and promote initiatives aimed 

at improving the health and quality of life of the youths 

and their families.

Senior Table 

This Table ensures that the seniors in our community 

receive the resources and support they need to maintain 

their quality of life.

Highlights  

The Council is a participating member of both Table 0-5 and Concertation Jeunesse. The 

Council is an active member on the working group on the HLMs for seniors. During the COVID-

19 and in response to demand from the Community, the Council supported the coordination of 

two cellules one for seniors and one for youth and Families. 
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NDG Community Space Coalition 

The NDG Community Space Coalition continued to be active over the last year examining the 

critical issue of access to community space in NDG. The need for organisations to have 

affordable, adequate, long-term space emerged as an increasingly pressing issue over the last 

year and was enshrined as a priority area for action within the NDG Strategic Plan, particularly 

under Goal 2 - ‘’Increase availability of long-term, acces-sible, multi-purpose buildings and 

green spaces for all.’’ 

Highlights 
○ Supported the CJE NDG in the development of Rep NDG, the neighbourhood’s first co-

working space. 

○ Brokered meeting between Trinity Centres Foundation and Borough elected officials - the 

Foundation is a new Canada-wide charity interested in transforming vacant and underused 

religious spaces into new community assets

○ Collaborated with a new project manager at the CMTQ charged with addressing the 

Montreal-wide issue of lacking community space for community groups, and discussed 

among other things potential of sharing best practices in developing and securing 

community spaces. 

Round Table 

Since 2005, the Round Table has been giving partners a 

place to share issues of common concerns while allowing 

them to network. The meeting is organised 4 times a 

year by the Planning Committee; the Council ensures the 

coordination of this space made available to all local 

partners. The meetings focus on neighbourhood issues 

and are designed to put the needs and interests of 

participants in the forefront. 

Highlights
○ RT 1 (May 8) Issue : Collective Advocacy. How can we advocate for each other regardless of 

the field we operate in. Participants: 24

○ RT 2 (18 September) Issue: Immigration in NDG. UnderstandIng our ability to respond to 

newcomers from other neighbourhoods or newcomers to Canada and to understand the new 

approach by the MIFI and the new regulations. Participants: 25

○ RT 3 (14 November) Plan d'action gouvernemental en matière d'action 

communautaire (PAGAC). Participants: 21

○ RT 3 (5 février)  La santé mentale dans le secteur communautaire. Participants: 19
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Tax Coalition 

The Tax Coalition is composed of different 

organisations from the neighbourhood offering tax 

services to low or modest income residents. The 

members aim at offering a good quality service while 

sharing resources and efficiently managing the tax 

season. The group is always looking to engage new 

members in order to improve the service to residents 

and make sure those receive all governmental help 

they are entitled to. 

Highlights

All partners worked through the summer to improve again the support in taxes to the 

community for spring 2020. As a team, the training and the schedule were planned and new 

partners were outereached in order to be more effective. Unfortunately, the COVID-19 pandemic 

struck just as the 2020 tax season was starting and forced some of us to reinvent while some 

had no choice to completely cancel.     

Director’s Table 

The group has been working on and off since 2014. Last year we were more successful to build 

the group.  Currently it is a space to network (vent) and share expertise, information and 

knowledge, and to create partnerships. 

Highlights

○ We had 4 meetings attended by an average of 12 Directors 

○ We agreed on how to work together and how to share information

○ We used the google drive to share resources 

○ As with all our work following the confinements announcement, this meeting was replaced 

with the Cellule communautaire
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NDG Food Security Coalition

The Food Security Coalition’s mission is to improve the capacity of community members to 

ensure food security for all residents of NDG. To this end, the Food Security Coalition has been 

active in supporting the development of various joint initiatives between our partners to meet 

the needs of their most vulnerable clientele, in sharing information between partners about 

regional initiatives in food security, and in fostering collective action against the root causes of 

hunger in our community. The Coalition has eight member organizations and they meet four 

times per year. 

Highlights 

○ Undertook research in conjunction with the Dawson College Food Justice and Sustainability 

Hub. This research documents the flow of activities and actions that organizations in NDG 

have undertaken to address food insecurity and/or changes to the food system in NDG. This 

research also studies the process of decision-making and implementation of local action in 

NDG, and the development of local policy and activities that organizations collectively 

undertake through or with other organizations to address the issues of food insecurity and/

or changes to the local food system. The first phase of this research is complete.

○ Action item to coordinate Healthy Snacks Program, delivering healthy snacks to youth in 

after-school programming and summer camps is successfully ongoing. This program has 

been successful in its delivery of healthy snacks to youth in after-school programming and 

summer camps, and the action’s responsibility has been adopted by the Depot. 

○ Members continue to advocate for public support for universal school food policy in public 

schools, as well as to support the capacity of community partners who work towards food 

security for all residents of NDG

○ Beginning in March 2020, the Coalition began meeting weekly as the NDG COVID-19 Food 

Security Sub-Cellule and collectively created a joint Action Plan
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7.2. Services  

Information and Referral

We use different methods to reach out to different people: door to door, Facebook, emails, 

phone, printed notices, posters, and mobile kiosks. 

○ NDG Resource Centre 
Making sure our residents are aware of the available services and activities in the 

neighbourhood is one of the Council’s mandates since its creation. We provide information and 

referrals by phone and emails with a maximum delay of 48hrs . 

○ Communication/ Information and Referral Working group  
The Communication Working Group is composed of communication staff from the 

neighbourhood organisations. The objective of the group is to create a sharing space for 

information. 3 types of communications have been identified: between organisations, from 

organisation to residents, from organisation to funders.

Highlights
The first objective of the Working Group is to improve communication between organisations. 

Different tools have been put on trial. The COVID-19 crisis highlighted the need to work on all 

communication levels. 

○ Kiosks 
We use these opportunities to inform and mobilize residents along with 

creating stronger partnerships with organisations, businesses, and 

other partners in the area.

Highlights: 
Schools, Library, CLSC, Good Food Market and various 

neighbourhood festivals and activities are some of the locations 

where we hold information and referral kiosks. On average 125 

residents are met through the kiosks monthly. This is also a great 

opportunity for residents to get involved and share their knowledge of 

the community with their neighbours. This year, 16 residents participated 

and volunteered in the kiosks.
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Communication tools

NDG Community Council ’s mandate since its creation is making sure our residents and partners 

are aware of the available services and activities in the neighbourhood.  The Council continues 

to develop outreach channels to promote community events, announce news, and initiate 

activities in NDG.

We use a COMPLEX mix of tools to promote community events, news, guides, job offers, 

AGMs, and other activities in NDG. 

○ Website - NDG Community calendar

Announcements posted for a one week (events) have around 

100 clicks. Announcements posted for a month (job offers, 

AGMs, ) – around 300 clicks. Long-term announcements 3-6 

month (services in NDG, Annual meetings schedule)  -  

Searchable in Google, opened 3000 - 4000 times.

○ Mailchimp - weekly community newsletter

1370 Subscribers. Announcements posted in the calendar 

added in the newsletter. Each week newsletter links are posted 

on the website, Facebook page, and NDG groups.  

Average Open rate 17%  (approx. 250), Average Click rate 5% 

(approx. 100) that is normal for the non-profit segment. 

○ Social media - Facebook

Our official Facebook page has 1326 followers. Each post 

reached around 150-200 people (without paid tools and not 

shared in groups). Post shared in popular NDG groups (NDG 

living, Parents NDG, NDG moms, Bienvenue a NDG) can reach 

1000-2000 people.

○ Socail Media - Instagram –  101 followers, an extra tool to 

reach other segments of residents.

○ Google my buisness

Post on this platform has 30-90 views, and  help us be more 

Google search friendly.

○ Radio Show

NDG Community Council started a partnership with Concordia 

University’s CJLO 1690 AM. Staff and Volunteers received 

training. The program ‘’What’s Happening in N.D.G’’ 

was scheduled to start on March 16. It was canceled 

when things were closed because of the COVID-19.
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WEBSITE Highlights  2019-2020

We continue to develop the website as a hub for all community representatives. Our website 

contains information about our work, our members and partners, local and regional tables and 

committees, strategic plan, priorities sectors, online resource center guides, and more.

Website content has been updated with a new design and plugins. A new strategy was 

developed to organise structure and functionality for Org. Members, Tables & Committees, 

Guides & Resources. Implementation was postponed by COVID-19 crisis. A Covid-19 new 

resource pages created and updated with useful information (for residents - 1300 clicks, for 

community groups- 450 clicks). Home page with new design visited 53 000 times during the 

2019 -2020 season. 
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Tax Clinic 

The Tax Clinics are offered by the Council for more than 15 years in March and April every year. 

This year, acknowledging the demand, we decided to pursue the service all year round on a trial 

basis. This service is well needed in our community; many low and modest income residents rely 

on this free support to be able to complete their declaration and keep receiving financial 

benefits they are entitled to. 

Highlights

In Spring 2019, 562 tax declarations were filled for the Provincial and for the Federal with the 

support of near 70 volunteers. Service continued between May and December 2019 with a 

smallest number of volunteers (average of 3 volunteers). 92 Declarations were filled for 71 

residents, some of them needed tax declarations done as far as 2009. Thanks to the free service, 

they are now up to date and able to receive helpful benefits from the government such as GST 

refund and Solidarity credit. 

We also supported 6 families to complete administrative forms to receive CCB, Quebec child 

support, GST or Old Age Security Supplements.

The 2020 tax season was in preparation when the COVID-19 pandemic stopped all activities. 68 

volunteers were half way through their tax training and 8 tax clinics were planned to be offered 

with partners between the end of March and the first week of May 2020.  Rapidly, new plans 

were built and the tax clinics became virtual: training for the volunteers were offered online, Do-

It -Yourself sessions were offered 3 times reaching near 90 residents and help was offered to 

them to complete it if they had questions or were 

unsure. Up to April 15th, 77 declarations 

were filled to both governments by the 

Council workers or volunteers. 

Thanks to the governments 

postponing the annual 

deadlines for the renewal of 

diverse benefits, we will 

continue to support residents 

in the next couple months to 

ensure those who need it can be 

helped. 
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Outreach Worker Support Meeting

Meeting space for NDG Outreach workers to share information, problem solve outreach issues 

and find common goals.

Highlights

Currently working on developing a structure that would appeal to workers and be approved by 

directors/coordination, in the hopes that this table be viewed as useful and essential for 

workers.

Our intern, has worked on invitation and building a contact list, she sent preliminary emails to 

workers with the objective of reinvigorating interest.

Commissioner of Oaths Service

To ensure the proximity of services, the Council provides residents with the services of a 

Commissioner of Oaths. These services are free and available without appointment. An 

information sheet was created on the other Oath service provided in NDG.  
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Second Language Conversation Groups 

Our second language conversation groups were 

created to be an inclusive space for residents to 

practice necessary language skills and make 

social connections with fellow residents. Through 

the year, there were weekly 4 multi levels 

english classes, animated by Carol Lakoff and 

Lindsay Morrison, 1 intermediate level, English 

classes where invitees came to present NDG 

services, and 2 French Classes animated by Lygia, Joel, 

Marcel-Eugene and Dima Lassou. Those groups are so 

popular that even through snow storms the rooms are full of participants! Classes are composed 

of 12 to 25 residents, some of them coming up to 5 days a week. We have to limit registration 

for the French classes, the demand is high and, as a result, we constantly have a waiting list of 

people looking for an opportunity to practice their new language skills. 

When activities stopped in March 2020, Carol and Linday were ready to keep connecting to the 

residents online and the classes never stopped. A new online French class was added with the 

help of a new volunteer, Maria Pia Chavez.

Bonhomme à Lunettes depuis 2017 à NDG 

Once a week residents can see opticians in our office and access a wide range of affordable 

frames (on which the lenses are mounted at discounted prices). This initiative aims to facilitate 

access to essential services by focusing on proximity and affordability. The residents also 

received information regarding other services in the community while waiting to be served. 
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Meeting Space for the Community 

The Council’s 3 meeting rooms continue to be extensively shared amongst our staff and the 

community, for example with the English and French second language classes, resident 

gatherings and meetings, AGMs, training sessions, Bonhomme à Lunette and many more! This 

space lending service keeps our office a bustling hub of activity. We also share office space with 

smaller organisations: LogisAction, PEP, Table 0-5, Senior Citizens’ Council, and Y4Y are all 

working with us in this vibrant atmosphere. Our members are always welcome to use our space 

for free - we know that some residents groups and organisations have trouble accessing free 

space and we are proud to be able to provide this service.  
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7.3. Mobilisation  

A large part of our work is to empower NDG residents to become active participants in building 

a better community. The Council works together with residents to break down social isolation 

and improve access to resources. We have a large scope of outreach initiatives aimed at 

gathering residents and promoting services in the neighbourhood. 

Community Garage sale 

For the 3rd year, at the request of Benny Farm residents, a community garage sale was 

organised to regroup 14 families living in the neighbourhood. This fun day allows residents to 

meet their neighbours and create a sense of community within the different Benny Farm 

housing projects all while allowing residents to clean up their closets or find new treasures.

Neighbourhood Parties 

Each year, the Council and our partners work together to host neighbourhood festivals in the 

priority sectors. Residents and community partners come together to organise and enjoy free, 

socially-inclusive, fun events in sectors that otherwise lack community animation and 

engagement from residents. These events allow neighbours to meet each other, community 

bonds to be formed, and the most socially isolated to have a chance to feel included. Through 

spring, summer, and fall 2019, 5 neighborhood parties were 

organised with many partners regrouping each about 100 

participants.
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Winter 101

For the 3rd year, in partnership with Jeunesse Benny 

and with the support of our MNA Kathleen Weil and 

the staff of her office, the Council 

organised a welcoming winter 

event in Benny park in the cold 

month of February. Winter 

sports, traditional food and 

many fun activities were 

offered to family, trying to 

develop love of winter! 

Thanks to the volunteers of 

Jeunesse Benny, Nadine 

Colline for her annual Groove 

Dance, and to the well-known 

Montreal designer Simon Chang, who 

donated gloves and shared his positive energy with the participants. 

Jane’s Walks 

Inspired by the writings of urbanists and social icon Jane Jacobs, Jane’s Walks are part of an 

international annual festival of free, citizen led neighbourhood tours. These tours are done by 

volunteers, held in early May, and encourage people to explore their local neighbourhoods 

while sharing stories and uncovering overlooked aspects of city life. The Falaise and the history 

of Benny Farm are always highlighted with many participants. 
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Community Connectors Initiative 

In 2019, the Council continued the Community Connectors 

initiative and offered training and outreach experiences to 

two groups of residents of NDG. The objective 

was to create strong  partners that can 

help us connect with the 

community and to provide 

capacity building to 

residents that are 

interested in being 

involved in their 

community. Residents loved 

their experience and asked for 

a longer duration of the program 

with more in depth training. 

Highlights

○ This year we worked with 2 groups with a total of 11 participants who felt transformed by 

the process and made a huge impact in their community.

○ We started the recruitment processes in August 2019. The interest by community members 

was strong!

○ With four trainings under their belt, connectors lead information and referral kiosks. Each 

outreach activity reinforced their confidence in approaching residents and becoming 

knowledgeable within their community. Each participant receives $50 per participation in a 3 

hour workshop and 3 hours field work per week for 8 weeks.

○ The workshops were given by partners and consultants with help of the Council Staff. 

Subjects ranged from services and programs in the community to how to communicate 

effectively. 
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Meet the candidate 

There was a Federal election in 2019, and the 

Council once again hosted the traditional Meet 

the Candidates Election Debate. Candidates made 

their case and took audience questions before a 

packed house (140+ participants) at Espace Knox 

in September. The President of the Council’s Board 

presided over the debate that was live-streamed on 

Facebook. On behalf  of the community, the Council 

asked 2 questions. The first question was related to measures 

designed to lift people out of poverty, and the second was related to Bill n°21 (An Act 

respecting the laicity of the State) and the possibility to harmonize this provincial law with the 

Federal legal framework, especially when it comes to Quebec residents working for Federal 

institutions.

Volunteers

Volunteers play a crucial role in the Community Council’s existence. Naming all of those who 

supported us through the year would be too long here, but we do want to recognize that all of 

those residents are a little piece of the big puzzle that the Council is continuously working on. 

Whether it is through the Tax Clinics or in Lunar New Year, for the reception or the conversation 

classes, the kiosks or the neighbourhood parties, none of it would be possible without our 

wonderful volunteers!  

Parking Day

There were 3 Parking Day events this year: Benny, Walkley and Westhaven.

○ Benny: This year, Parking Day was on the corner of Monkland and Prince of Wales with an 

activity about Pedestrian safety. A survey was done with residents passing by the intersection; 

50 residents answered it. Residents agree that pedestrian safety is of the utmost importance and 

are willing to work on actions to improve it. 

○ Westhaven: A strong collaboration between partners came together to offer bike tune-up 

services and bike engraving. Over 70 residents were stopped at a busy bike intersection to talk 

about the Westhaven area and how to ensure a better built environment for cyclists.

○ Walkely:  We partnered with 2 local businesses, and distributed 46 pamphlets for 

the 0-5 table and Bonhomme Lunettes. Many residents told us they like the bike 

paths and want them to be protected. 
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Centraide March

On October 2, Centraide Marche aux 1000 Parapluies 

was held. The Council rallied some of the participants 

from the English conversation classes to 

come with staff for the event, 

creating a group of 11 

participants walking in the 

name of the Council. We 

were happy to walk along 

with LogisAction and the 

Depot on that occasion. 

The Council took training 

and served as a Porte-Parole 

for Centraide at Caisse-Pop on 

Monkland in NDG. 

Lunar New Year

For the 5th consecutive year, the Community Council was proud to 

have organized Lunar New Year celebrations in NDG. For 2020, the 

year of the Rat, the Council undertook a new type of new approach 

to Lunar New Year celebrations, with the collaboration of NDG 

Culture Center. There were four events between January 20 and 

February 8, reaching well over 300 residents. Examples include 

the New Year Movie event, Chinese calligraphy, Lunar 

New Year exhibition, and Lion dance. Mayor Sue 

Montgomery gave certification at an 

appreciation ceremony to our 30 volunteers 

who contributed their time and ideas to this 

year's celebration. We were delighted with the 

results of this approach.
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Notre-Prom-de-Grâce 

2019 is the 2nd year we 

hosted this event. A ‘prom 

giveaway’, with the objective 

of making high-school and 

college prom season less 

expensive and wasteful for 

local youth and their families. 

300 dresses were donated, 

along with shoes, handbags, 

jewellery, and suits. In addition 

we had the support of the  Raymond James foundation. This year 

we hosted two distribution days that reached close to 100 students 

encompassing high schools, elementary schools and special needs 

students.

Police station 

Many people in NDG were surprised by the 

announcement of SPVM to merge Station 11 

with Station 9 on Westminster & Côte-St-Luc 

road, making it the only police station in the 

west end of Montreal.  The Board of the 

Council officially adopted the following 

motion: ‘’The NDG Community Council firmly 

opposes any proposal to close Station 11 in 

NDG and will encourage all partners and 

members of the community to do the same’’.

The Council launched a petition which reached to 2888 signatures 

Council representatives also asked questions at the City Council meeting, the Borough meeting, 

and at the virtual information session organised by the Police. Efforts were slowed due to the 

confinement measures beginning in March 2019. 

https://www.change.org/p/service-de-police-de-la-ville-de-montr%C3%A9al-maintenir-le-pdq-11-dans-notre-dame-de-gr%C3%A2ce?recruiter=544110452&utm_source=share_petition&utm_medium=copylink&utm_campaign=share_petition
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8. Residents' initiatives

The Council supports many residents’ initiatives with direct or in-kind contributions. Our 

objectives are to link motivated residents with existing resources and to show solidarity with 

their efforts to be active members of our community. In addition we act as a fiduciary for 

several groups to use the Chalet in NDG Park. 

○ Porchfest 2019 

The Council was once again proud to be the 

fiduciary for the 5th edition of the Porchfest 

music festival in May 2019. Held over 2 days 

with more than 100  musical performances on 

balconies spread across the neighbourhood, 

the festival brought thousands of people out 

as spectators, NDG residents and visitors to the 

neighbourhood alike, and raised more than NINE 

thousand ($9,000) in donations for the St Raymond 

Community Centre. Aurora Robinson and Sarah Ring work 

tirelessly with a team of volunteers and musicians to host this 

wonderful weekend. 

○ Persian Seniors Group 

Seniors from the Persian community continue to gather in our space one evening a week with 

the support of a generous volunteer. Having access to our space provides these 15 to 20 

seniors with a social engagement every week, strengthens friendships, reduces isolation, and 

keeps them informed about what they have access to in the community. Playing games, sharing 

food and knowledge, or playing music; the Council provides this group with more than just a 

space - we allow them to be themselves and feel safe together. 

○ Motherland 

This group was created by a stay at home mom in need of peer support. The group is now 15 

mothers who meet weekly with their young children to do school preparation activities and 

educational games. The project has grown and last summer Motherland went on 

various field trips, ending the season with a sleepover camping trip. This is an 

opportunity for both child and mother to socialize and share experiences with 

others in similar life experiences. 
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○ NDG Art Hive 

Since 2015, the NDG Art Hive has been operating as a free, bilingual, accessible community art 

studio across NDG, committed to breaking isolation and promoting intergenerational 

community-building opportunities. 

○ NDG Community Christmas Dinner 2019

If one were a sports fan it could be said that our record wasn’t as good in 2019 as in 2015.

Which is to say that during the 2015 NDG Community Christmas Dinner we served 1,222 meals 

whereas in 2019 we served “only” 1,146. To continue the sports analogy, when a team does 

poorly management either fires the coach or trades some players. Moving right along…

In 2019 we did have more turkeys than ever before (63) and served all but a couple of them. 

The rest, along with prepared but unused and untouched food such as mashed potatoes, 

stuffing and juice we take to the Welcome Hall Mission on St-Antoine. They can, and do, use 

everything we bring them.  But, as much as we’re delighted to deliver those extras to the 

Mission (and for them to accept), we’d rather they stayed in NDG. We packed them all up on 

December 26. Any NDG-based organization that would like some should contact Paul Shubin at 

paulshubin@sympatico.ca during the first week of December. Obviously, there are some logistics 

that need to be worked out but, as my mother used to say, ‘you won’t know until you ask’.

A major league thank you to all our volunteers, donors, guests, and St. Ignatius of Loyola Parish. 

See y’all next year.

By the way, on the subject of volunteers: To people wishing to volunteer next year—whether to 

work, roast turkeys, bake desserts or donate toys for the children (yes, we do that too)-- please 

contact us NO LATER than the end of November. Our volunteer positions have, of necessity, to 

be filled early and contacting us in the week before Christmas is just too late.





a special thank you to all our volunteers:
Council Volunteers: 
Our receptionist Pierre Blouin,
Alzubra Sheikh, Abraham McDowall, Anne Usher, April Defalco, Ayana Potts,Barbara Levick, 
Benny Kong, Boris Biberdzic, Carol Lakoff,Cindy Mckay, Cypriss Campbell, Dana Stewart, David 
Lapointe, Deanne Delaney, Debra Fogel, Deslyn Nelson, Erika Maria Valencia,Howard johnson, 
Jacqueline Rockman, Jill Kinaschuk, Joan Smith Hongoh, Joanne Lemieux, John Richardson, 
Judith Brown, Kimberly Salt, Laurel Tidman, Linda Astbury, Linda Jewers, Lindsay Morrison, Lisa 
Mintz, Madelene Sebaldt, Melanie Stuy, Michael Clague, Miranda Potts, Mursalin Rana, Nadia 
Niaizy, Nancy Cozier, Nooshin Maghrebian, Olivia Evans, Paris O`Brien Meikle, Pascal Salzman, 
Paul Cargnello, Paula Merriman, Rhonda Mitchell, Ruth Boomer, Sanchita Rahman,, Shelagh 
Glover, Shervin Karami,Tamlyn Webb, Varainja Stock, Vincent Cozier,Yvette Salinas, Esther 
Fukuyama, Diana Pert, Gordon Watson, Ludmilla Grom, Laverne Patterson, Alaa Hananfy,Brenda 
Conti, Pierre Blouin, Kimley-Jessey Paul, Cynthia Li, Edan Matter,Agathe Bourbonnais,Holly 
Hixson,Jaedu Jeon,Hannah Stratford-Kurus, Sasha Boyle, Francis Giguère, Chesyl Grant, Lily 
Castonguay,Tanja and Electric Dragonfly , Maureen Donato, Suzanne Gerrior, Suzanne de Jonge, 
Luca Palladino, Rachel Chainey, Suzanne Bateman, Elsie Odem, Jackson Frank, Theoren Frank, 
Alexandra Daiglaish, Yvanna Kroitor, Paris O’Brien Meikle, Wendy Gyetvay, Katherine Kirkpatrick, 
Reza Ghahveh Rokhi , 
And many many more!
Community Connectors participants: 
Kimberly Richard, Nadia Rezkallah , Sandra Molloy, Imene Lebres, Carlos Tross, Ivana Simic, 
Mona Taj Bakhsh, Farshid Riazi, Sajida Perveen, Joseph Mfungwe, Anita Badri, Matthew Walker
Chinese Lunar new year (7th edition): 
Chen Qian, Chen Xiaoxia Feng Yue, Fu Li, Gao Qi, Hao Andy, He Xiaorui, He Hua, Hou Jun, Hou 
Muchen, Hou Yan, Hu Lei, Jaques Plante, Jimmy Chan, Li Jiao, Li Chenfei, Liu Jinfei, Liu Jinling, 
Liu Yan, Meng Shiqi, Nie Anna Baoyi, Niu Yuchen, Nooshin Maghrebian, Shao Jing, Shao YIchen, 
Sun Weiwei, Tan Tian, Wang Guohua, Wang Han, Hou Wang Joyce, Wang Zheng, Wang Xiangyi, 
Xia Lina, Yao Xutong, Yin Yuexun, Xia Li, Xu Tianrui, Zhu Judith
Sponsors: Super Dollar, Montreal Chan Lion Dance
Supporters:
Benny Library, Bienvenue à NDG, Carrefour jeunesse-emploi -Notre-Dame-de-Grâce, Centre 
culturel Notre-Dame-de-Grâce
Income tax clinics: 
Hossein Ghorbani, Annelle Moyo, Azadeh Noroozi, Avery Xu,Beshoy Kalada, Boulaares 
Marouene, Bruna Paganelli, Cadja Diarra, Carley Hoja, Dorothy Du (Ting), Edeline Gilot, Elham 
Alizadeh, Florence Mikano-Kiye, Ghasem Nejat, Haiwei ( Marina) Hu, Jannes Suson, Jill St-Hilaire, 
Jini Assi, José Loaiza,Khadijat Ajao Babaranti, Linghong Chen ,Louise Diane Kamgoue Djengoue, 
Maryam Habibi, Maya Lassow , Mhedi Kouloubandi,Michele Escano Osei, Imane Bensaid, 
Mingxia Wang ,Morooph Babaranti, Neila Varaden, Nogaye Gassama, Ping Liu (Angele), Priscilla 
B. Constant, Randzhit Icumal, Sandeep Singh Bawa, Sandra Prillo, Shervin Karami, Shirley 
Simpson, Steven Weir, Susan Jafaritirabadi, Tchanga Wanda Chauvier Delor, Wei Wang,Yanyan 
Zang, Yvonne Gasengayire, Zhixing Kong(Benny), Zulay Zambrano, Samuel Abranson, Erika Maria 
Valencia, Myriam Saadatian, Chesyl Grant, Ruby Iknadossian, Reyhaneh Koushbin
Christmas Dinner: 
Every year, the overwhelming response from the community means that volunteers become too 
many to mention. Their contribution is essential and we extend our gratitude to all.

Thank you!


