
Strong public interest in  

BILINGUALISM AMONG  
SENIOR OFFICIALS,  

who are supposed to lead by example  
in promoting linguistic duality

2,680  
ADMISSIBLE COMPLAINTS   

about the  
 speech given in English  
to a Montréal audience  
by Air Canada’s President  
and Chief Executive Officer

1,346   
ADMISSIBLE COMPLAINTS   

about the   
federal government’s  
appointment of a  

Governor General who  
is not fluent in French

2021–2022 IN BRIEF

189%  
compared with  

last year

STATISTICS

INCREASE OF 

EXCEPTIONAL YEAR for official languages

Incident that has generated 

the highest number of  
complaints in the history 

of the Office of the Commissioner

91%  MORE 
THAN 
of admissible complaints 
were about incidents  

IN QUEBEC AND  
IN THE NATIONAL  
CAPITAL REGION

officiallanguages.gc.ca

PART  
IV

PART  
VII

ADMISSIBLE  
COMPLAINTS

5, 409  


