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In 2014-2015 many partnerships were developed and maintained to ensure members
of the English Speaking Community have access to quality health and social services.
Thanks to the generosity of more than 40 volunteers and the funders below, more
than 7,500 interventions were offered through the 4 Korners Family Resource Center
for children, youth, seniors and their families.
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Please note: The views expressed herein do not necessarily represent the official policies of the funders,
Sponsors Or partners.

A Word from the President and the Executive Director

The 2014/2015 year was met with change, growth and accomplishments for 4 Korners Family
Resource Centre. We thanked Rola Helou, Executive Director from 2012 to 2014 for her
accomplishments and wished her the bestin her new career. We welcomed a new Executive
Director Lisa Agombar.

The year 2014 began with a needs assessment of the English speaking community of the
Laurentiansin which the Board of Directors began a strategic direction for the 4 Korners Family
Resource Center. Anew 4 Korners bilingual website & brochure were launched. "he Laurentian
English Services Advisory Network (LESAN) that is coordinated and supported by the 4 Korners,
developed a vision and mission statement in which 3 communication plan was created to improve
the scope in reaching the 36 000 English Speaking People of the Laurentians of its existence and
promoting the access to Health and Social Service information.

We worked with our many partners to deliver information sezslons ta coregivers. zeniors and
parents. We implemented workshops to build resiliency in children, supported n2w initiatives and
facilitated the trans!ation of resources and documents for the English Speaking Community.

We met the challenges at the onset of change in the provincial restructuring of the Health and
Social Services, administrative changes internally and new expectations by funders all with
perseverance and lhe motivation to continue to strive in facilitating the access 0" Health and social
services in English for the Laurentian community.

The 4 Korners Fam ly Resource Center extends our appreciation for our achievements to the Board
of Directars, our many volunteers, donors, partners and funders who have contributed to the
success of promoting the vitality of the English speaking community of the Laurentians.

The 2015/2016 ye:r will be a challenging year but the 4 Korners Board of Directcrs will continue
look at different ways to continue to provide the level of professionalism our members, partners,
and mandated community has come to expect from us. Thank you for your support and trust.

Sincerely,
':'_,-.-_. L = "E ?’, ;
Peter Andreozi, President Lisa Agombar, Executive Director



Mission

In a spirit of respect, support and empowerment the 4 Korners Family Resource
Center, is a non-profit community organization dedicated to assisting youth, adults,
seniors and their families in the Laurentian region to access information, resources
and services in English.

Values
We believe that it is important for people who share a common language to have an

accessible, affordable and comfortable place to meet to build social support
networks, exchange information and develop projects and programs for itself.

We believe in our right to receive health and social services in English.

We believe that each person contributes to his/her own health and well being and to
that of the community.

We believe that each voice is valuable within an organization, a system or a
community and therefore a strong sense of belonging and responsibility should be
encouraged.

We believe that there is strength in collaboration, partnerships and networks.

We believe that heaithy families are the building blocks of a healthy community.

Objectives

To promote mental and physical health by delivering programs and services to
individuals marginalized by factors such as isolation, language, and other risk factors.

To provide early stimulation programs for pre-school children.

To offer programs to prevent isolation, frailty and other conditions associated with
aging.



Governance

The Board of Directors of the 4 Korners Family Resource Center governs the QOrganization and
oversees its strategic direction. The members of the board ensure that the mission and values are
respected. In 2015-2016 the hoard of directors met 10 times, where strategic planning continued in
respect to the future directions of 4 Korners and its mission. The board members undertook the
process of interviewing for the position of Executive Director and appointed Ms. Lisa Agombar who
replaced Ms. Rala Helou mid-year. Time was also devoted to ensuring the optimization of the funds
allocated to 4 Korners by various grantors while continuing to respect all funding conditions, white
such conditions and restrictions increased significantly.

Members of the Board of Directors
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Mr. Peter Andreozzi,
President
MRC Deux-Montagnes

Ms. Julie Piette,
MRC Deux-Montagnes

; a,s
Ms. Gertrude Oore,

Volunteer Coordinator
MRC Deux-Montagnes

Or. El:zabeth Sacca,
MRC Deux-Montagnes
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Mr. Tom Whitton,
Ms. Linda Draycote, Vice-President
MRC Deux-Montagnes MRC Deux-Montagnes




The Team

The knowledgeable staff at 4 Korners Family Resource Center, whether in Deux-Montagnes, Sainte-Agathe-
des-Munts, or Lachute, can always help you find the appropriate resource every time. A total of 5,832 hours

worked.

Name Title | Project/grant
]
Agnes Noubicler _ Social Worker ' General operations*

Amanda Fougere

Executive Assistant

Bayer, CRE, PAGSIS, CHSSN,
General operations”

Dayna Morrow

- Coordinator

L'APPUI

Edith Ury

Coordinator

Ellen Holdawayv

Francine Bélanger

Daycare
Receaptionist

CHSSN : CHEP, General
| operations”®

_ Avenir d'enfants

Em ploi Québec

Harry Bleeker

' Custodian

| General opzrations®

Julie Whitewick

Participant Navigator

Joanne Gagne

_ Social Intesvener

__1 HRDC

L'APPUI

Kim Nymark

Communications Director

CHSSN : NPI, New Horizons,
Avenir d’'enfants

Laura Young

Coordinator

' CHSSN: HPP, Avenir d'enfants

Leif Truesdale | Particioant Navigator | CRE, YCW -

Lisa Agombar Coordinator. L'APPUI |
Lyne Girard | Accountant | General operations®
Meggn Ender ~ Particioant Navigator ' CRE, YCW

Melanie Wilson | Student Intern | Vanier College

Mona Helal _ Animator _ Avenir d'enfants

Rola Helou Executive Director CHSSN : NPI, HPP and McGlll,
Lisa Aoombar General operations®

* General Operations fundsinclude the Agence de lasanté et des services sociaux: PSOC
(programme de soutien aux organismes communautaire), SAPA (soutien a I'autonomie des
personnes dgées) and CRASLA (fonds régional aI'accés aux services en langues anglaises),
CENTRAIDE, and donations from other sources that are not project specific.




Programs and Services

Information and referrals

The main role of staff at the 4 Korners Family Resource Center is to ensure that heaith
and social services are accessible to members of the English Speaking Community. In
this process the staff provides referrals and information, in English. This is provided by
the means of pamphlets, online sources or information sessions hosted by 4 Korners’ or
in partnership. Referrals are made to in-house services, to one of the many health and
social service establishments, or to the appropriate community organizations in the
Laurentians who are able to provide the service in English. When services are not

availablein English, staff or volunteers work toward helping partners provide the service
in English.

Members can access these services at 4 Korners by phone, online or in person at one of
the three offices in the Laurentians. In 2014-2015, there were 1,087 inquiries made by
individuals all over the Laurentians.

A special thank you to all the volunteers and partners who contribute to achieving fair
access to health and sacial services for the vitality of English Speaking Communities.



Total Number of Direct Interventions at a Glance

This table provides an overview of the number of interventions made possible through
the various programs and projects at 4 Korners in 2014-2015 - 7,574 interventions to be
exact. More than 790 individuals benefitted from programs, services, information and
referrals in English. More than 1,160 volunteer hours contributed to making this
possible. 170 individuals renewed their membership for the 2014-2015 vear.

#Stigmanomore | 9
Extended hours [PAGSIS) Il 9«
Kids lets Talk il ar
TaiChi g 132

Good Food Box [l 352

Growing With Your Child i a2
What's for Dinner - 180
Yoga

Scrapbooking F 289
Davewe | 8

Reassurance Calls _ﬁ 2045

Parenting 101 | 40

Play Group [ 680

114

Fun Friends 120
Videacanferencing 69
Senior Nen 60
Caregivers Suppart 60

Caregivers Workshop 148

Infarmation Sesslon Caregivers 135
Informatian Sessions a8

intokes: Walk in, Phone, Emall 1640
Jog Your Mind 240

interaships 1
Grandpais Not a Cash Cow... r—— (g
Grief Suppart group i 18
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Networking in the Laurentians

4 Korners, through a grant from the Community Health and Social Services Network (CHSSN) and
Health Canada, sponsors a network called the Laurentian English Senvsices Advisory Network (LESAN).
LESAN is a network of English-speaking people and their organizations and associations that has as its
misston to improve access to services and, In particutar, health and social services in their language It
enables the English-speaking community to establish common goals and be in a pasition to speak with
one voice to promote improved services in English.

LESAN members are primarily volunteers and representatives of local community organizations and
institutions. Members of the LESAN committees sit at various roundtables throughout the region to
communicate the needs of the English-speaking community and to bring information to the English-
speaking communities about services available in English.

This past year four of the five LESANS had one representative on a newly formed Communication
Committee. Qver the past year they have met regularly in order to improve awareness of and access to
services In English and especially health and social services for the English-speaking people in the
Laurentians. The Communication Committee developed a comprehensive communication plan that
would incorporate tools and methods to reach and inform individuals, organizations and institutions as
well as the population at large.

English
D" Communities
@ Committee
(ES LAURENTIDES

/ 2 LESAN

r b Pays-d'en-Haut
LESAN
Argenteuil
Health Center DeLﬁSANM X
Partnership Committee ux-ivontagnes
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Head Office in Deux-Montagnes

Actlvizy
Yoga for the rest of us..,

Tai Ch

Daycare

Reassurance C3tls

Support tor Careglvers

Workshops for Caregivers

Scrapbooking

Senive Men'> CuvRing Cruuyp

| Information sessions for
! caregivers

Information scssions on vatious

toplcs

Caordinate Deux-Muntagnes

LESAN

Coordinate Health Center 3

Partnership Committee

Growing \With Your Child

Healtd [mpact
Reduced isolatisn among scniors.
Inproved physlcal and mental

health. -
Impraved physical and mental
health,

Respite for parents, stitnulation
and socialization {or children,
Support {orseniorstiving alene,
preventlon ar early intervention,

imoroved nental health:

Number of Interventions
An average of A preople 3 times per
weck for 51 wecks.

An avetage ol 4 people onrce each

week fori 29 weeks.
At average of 2 children once a
week for 4 wecks.
S volunteers made a total of 2,045
callsto 11 seniors.

Improved meatal health and
ps¥chososial support.

Caregivess have tools to suppatt
their loved oncand maintain their
ownhealth.

16 monthly support groups, with
an average of 6 individuals as well
as one-oti-ene support ¢ to 5
hours ger week.

One 7-week workshops and two
8-week workshops were oftered
to 19 caregivers of all ages.

Reduced tsolatlon. improved
memary. impoved fize motor
sxllls,

RSB uwnt! bulstivar. inuvasvauf
healtivy chaloes knproved mental
and physical healt.
[ntreased access to information in

_ Gngush.
Enplish-spealing population is
more (nformed about varlous

scrvices and heatth topics
Parmers work together to
imprave access to health and
social servicesin English for all.

Partners work together to
improve access to health and
social services n English lorall.
Parents havetoals to suppost
their child's (under S years old)

devekipient.

An average of 11 seniors 2 hours
cich week for 26 wecks.

A avorgge ol 3 cutn st vige
each weck for 20 wecks.

3 sussions ollerwl, ¥4 praple
arended,
3 sessians offered. 48 people
attended.

g meetings with several
community partnecs, volunteers
and the €SSSdu Lac-des-Deux-
Montagnes

2 meedinRs annually with partners

from Healsh Center, CSSS, ASSS,
and roundtatiles.
An average of 3 lamiltes met
weckly for $4 wecks.

Kids Let’'s iFalk
whal's For Dinner?

Histigmanomore

Vol_untccr Squad

I*arents have tools to develop
social and hnguzge skills.
Parents have tools to make
healthy lifestyle choices.
Youth between [5 and 18 years of
age speak up against stigma
around mentd illness and have
tools to maintain mentl health.
[ntrcascd avtonomy among
seafors.

An average of 5 families met
weckly for 9 weeks.

An average of 6 familles met
weckly for 30 wecks.
An average of 3 youth perweek
foran 3-week period

7 students were trai nixl to
supportseniors’ autonomy at
home.



Roundtables Improved access to health and BeGveen 4 and 6 meetings per
sorlal services in English fer 2l year at 7 roundtables
thiough strengthened
partnershins.

Good Food Box Improved access to healthy 352 Good Food Boxes were
chaices and an increascin food dclivercd to 4 Kormcrs bi-weckly
secv 14ty within the comszunity. lor a tatal of 14 weeks.

PAGSIS Incveascd accessibility to 3 additional opcning hours once a

{nfortm:ation on health and soclal
scrvices in Eaglish,

week for 24 weeks.
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Satellite Office in Sainte-Agathe-des-Monts

The office in Sainte-Agath e-d e sMonts has been operating for over two years. It has enabted staff working in
the MRC des Laurentides and the MRC des Pays.d’en.Haut to better serve the English-speaking community,
and to strengthen collaboration with partners in the area.

In the MRC des Laureutides and MRC Pays-d'en-Haut

Activity Health Impact and Age Number of Activitics Partners
Group Targcted
Coordinate the English Improved access to 4 mectings (E.C.C.) E.C.C.. (555 des
Cammunitiexy Cammittee heatth and social fGetwern 6and i1 Sonumets, Users’
services in English forall partnerspresent Committee. and several
through stecngthened volunteers
partnerships,
Playgroup Reduced isolation among Once perweek far 34 CAL enBourg
famtlies and model weeks, Approximately Maisonde la Familc du
activities for children i8 Iamilies and 30 kids. Nord
{unders yescs of age).
Parenting 101 frcreased-mformration— Oncca week for 10 PAIX
abiout child development  weeks, offered twvice tn
and parenting. 2014.2015
£ families
Roundtables Improved access to Anaverageof 6 meetings A total of 2roundtablcs
health and social peryear perroundtable  with numerous puitners.
scrvices int English for all
{0 t0 99).
Coordinate the LESAN tmpraved access to S meetings with an €SSSdes Pays.d'en- Haut
Pays.d’cn-Haut hcalth and social scr- average of 6 partners
vices in English tor all present
through strengethcned

partaerships
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Satellite Office in Lachute

The satellite office in Lachute has been has been operating for over one year. It has enabled staff working in
the MRC des Laurentides and MRC Pays-d’en-Haut to hetter serve the English-speaking community, and to
strengthen collaboration with partners in the area.

Inthe MRC Argenteuil
Activity Heallh Impact and Age Kumber of Activitles Partners
Group Targeted
Coordinate the LESANA Improved access to 8 mcctings betwveen & CSSS d'Argenteuil and
Camnsittee health and social and 11 partners present several comemunity
services in English for all partners and volwnteers
through partnecships
log Your dind Malntained seniors’ Once a weck for 30 €S5SS d'Argenteuit Fonds
cognitive Vitality weeks B geniors d'emprunt des
Lavrentides
Roundtabies Improved access to Between 4and 6 Atowm! of 4 roundtables

Inloranlion sessian for
carcgivers

rideoconfecrences

health andsoclal
scrvices in English for all
through strengthened
pattnerships
Increared infermation
available to carcgivers in
English
Increased knowlcdge
about various health
wpics for individuals of
all ages

meetings per year per
youtndlable

Twice
70 carcgivers attended

8 videoconfcrences
69 people 3ttended

with numerous gartners

CSSS d'Argenteull
L'Appy|

Community Learning
Center Lachute and
CSSSA
CHSSN

14




In Other Parts of the Laurentians

The mission of the organization is to ensure improved access to services in English throughout the
entire Laurentian region, Though there are currently three physical spaces where individuals may

access services, inquiries come from all parts of the Laurentians. In addition, partnerships extend
beyond the three offices and result in activities in various parts of the region.

Other areas in the Laurentians
Actlvity Kumber of Interventions Territory
Support for Caregivers A monthiy support group ranfor $
tnonthsvith ait average of 4
individuals attending,
Regional Caregivers’ Guide Several comatitlee imeetings to St-[éréme
plan guide, swwhich was translated
inta English, thanks to a grant
from the CHASLA at the Health
and Social Services Agency ol the
Laureatlans,

Rosemere

Information Sessions & booths Increased information availableto MRC Deux-Monlagaies
for Caregivers .- €3 sereglvers
Boarttof-Birectors 4 Kornersyrprestmsroundtabics Mirabel

In Deux-Mentagnes at Regional
board: TCRAL (Table regional des
alnés)

Caring for the Caregiver
A7 weekworachop for caregvers.

SRECTCAT FOR SEMOEs
OF ARJENTEUIL

e o Wy afe

G trimd s Lt a1 g,
Werass twl PEV L st bu Ove

T Fen T A e care e

Wi 30 ke mory |
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Additional Projects and Partnerships

1.

Thanks to a grant from the fonds régional de promotion de I'accéssibilité a des services de
santé et des services sociaux en langue anglaise, 4 Korners was able to develop and launch a
fully updated and bilingual website, increasing access to information regarding heaith and social
services in English.

The Distribution of The “Women and Money Survival Guide” increased financial literacy among
women In the Laurentians. 4 Korners provided financial support In 2013-2014 towards the
translatlon of the Guide from French to English in collaboration with numerous partners,
including the Fonds d’Emprunts des Laurentides.

The PAGSIS project increases access to health and social services information by allowing 4
Korners to open for 3 addItlonal hours a week in the evening for those who have obligations
during the day. Therefore, 4 Korners’ Head office is now open Tuesdays until 6:30 p.m.

The Good Food Box program Is a collective purchasing endeavor that buys large quantities of
affordable garden fresh fruit and vegetables tc be distributed at a very low cost to community
drop-off points. The primary objective of this grogram is to facilitate the physical, financial and
educational access to top quality fresh fruit and vegetables. This projectisin partnership with
Moisson Laurentides.

The Kids Let's Talk program, formerly offered in French, was translated and offered in English at
4 Korners’ Head Office by our partner, C.E.S.AM.E.

Le Temps d’une Pause Project increased self-identification among 135 caregivers and increased
awareness of resources available to them in the Deux-Montagnes area. This project was made
possible through funding from L'APPUI pour les proches- aidants des Laurentides and in
collaboration with the Comlité local proches-aidants Deux-Montagnes et Sud de Mirabel.

A new partnership was formed with I'Qeufrier in Deux-Montagnes. 4 Korners Members can now
benefit from a 10% on their orders.

Sensitizing youth to elder abuse through the presentation of “Grandpa is Not a Cash Cowand

Grandma Won’t Take Any Buli”. Over SO0 students were exposed to the notion of countering
elder abuse.

16



Special Funding by Access in the Laurentians by the fonds régional de
promotion de Faccessibilité a des services de santé et des services

sociaux en langue anglaise.

4 Korners Family Resaurce Center has historically receved a special fund for community organizations
that submit projects intended to improve access to heaith and social services in English. This year, 4

Korners was approved for five projects totaling $12,500. The following table provides a breakdown of
the projects and partners concerned:

Grant

1- [nformation
distribution

2-  Translation

3- Open House

4- Communlcadon
Plin

S- Offer services in
the MRC des
l'aurentides

Breakdown of projects

Partnors

ECC, LESAN Deux-
Montagnes, LESAN
Avgenteuil. LESAN Pays-
d'en-Haut, Health Center
Parmership Commitee

Table parole aux fines
Argenteull, QE.F.
Argenteyil, Table

leunesse Argenteutl,
L'APPUIL

Partners, Members and
Valunteers

ECC, LESAN Deux-
Montajnes, LESAK
Argenteutl, LESAN Pays-
d'en-Haut

CSSS des Sommats

17

Description

Create and disseminate
informattonal packess to
potcntizl partners of the
LESAN groups.

Transtate essential
dacuments pertatning to
henlth and sacial
serviees into English.

Celcbrate 4 Korners” 10
year anniversaryin
Deux-Monwgnes and
Lachute

Develop a
comprehensive
communtcation plan to

becter map out the
{uture of the LESAN

groups.

Ser/ces at the office in
Saintc-Agathe

ARence

$2.000

$4.500

S$1.540

$4,200

$1.800



Sponsors, Supporters, Funders and Partners 2014-2015

AGAPE Laval

Agence de la santé et des services saciaux des
Laurentides

Arunde! Elementary School

Avenir d’enfants

Baver Inc.

Benoit Charest, CAQ

Beverly Bentley

Board of directors of CSSS

du Lac-des-Deux-Montagnes
C.ES.A.M.E.

Caisse Desjardins de
Saint-Eustache-Deux-Montagnes

Cal en Bourg

Canada Revenue Agency

Canadian Cancer Saciety

Carol and Gordon Whetmare
Catholic Women’s League of Canada
CENTRAIDE Laurentides

Centre d'Action bénévale solidarité Argenteuil
Centre d’entraide Racine-Lavoie

CSSS des Sommets

CSSS du Lac-des-Deux-Montagnes
CSSS Thérese-de-Blainville

Dawson College

Dayna Morrow

Dépannage St-Agapit

Design DXM ¢/o Steve Menard
Deux-Montagnes LESAN
Deux-Montagnes Lions Club

Donna Gautreau

Educaloi

Edith Ury

Elizabeth Sacca

Emploi Québec

English Communities Committee
English Language Arts Network
Equité Santé Basses-Laurentides
Fondatian Médicale Pays-d’en-Haut — des Sommets
fonds d’Empraunts das Laurantides
Groupe reléve pour personnes asphasiques des
Laurentides

Centre de réadaptation en dependence des Laurenticétealth Canada

Centre jeunesse des Laurentides

Christine Newmeyer

City of Deux-Montagnes

City of Morin Heights

Comité des proches aidants Argenteuil
Comité des proches aidants Deux-Montagnes
Comité des proches aidants TD8

Comité réglonale de I'accés aux services en fangue
anglaise

Community Connections

Community Health and Social Services
Community Learning Center Lachute
Community tearning Center St-Faustin

Coop Bon-Ménage

Coop Coup de Pouce Argenteuil

CSSS d'Argenteuil

CSSS des Pays-d’en-Haut

Health Center Partnership Committee
Heritage Social Club

Kanesatake Health Center

Kanesatake Human Resources Center
L’APPUI Committee for Guide

L"’APPUI des Laurentides

L’APPUI des proches aidants d'ainés des Laurentides
L'Eveil

L'Oeufrier

La Farandole

Lake of Twa Mountains High School
Lauren Liu

Laurentian Club of Canada

Laurentian €Elementary School
Laurentian Regional High School

Le Carrefour Péri-Naissance

Les Artisans de I'Aide



Les Petits Freres

LESAN Argenteuil

LESAN Pays-d’en-Haut

Maison de |a Famille Argenteuil
Maison de la Famlile du Nord
Maison des jeunes Deux-Montagnes
Masonic Foundation

McGill University

Meals on Wheels

MNA Yves St-Denis

Morin Heights Elementary School
Morin Heights St-Eugene’s Church
Mountainview Elementary School
MRC Argenteuil

Network

PAIX

PANDA BLSO

Petite Maison Pointe-Calumet
PRISME Lutte contre la dépendance
Québec en Forme Argenteui!
Queébec en Forme Deux-Montagnes
Mr. Ray Grant

Salnte-Agathe Academy

Seniors Action Québec

Seniors Heritage Club

Sheita Eskenazi

Sir Wilfred Laurier School Board

Sur les ailes des Artisans

Table 0-6 Pays-d’en-Haut

Table 3e age Deux-Montagnes

Table Consultation Regional Ainés Laurentides
Table de jeunesse des Summets
Table jeunesse 6-12 Deux-Montagnes
Table Jeunesse Argenteuil

Table regional des ainés d’Argenteuil
Table regional des ainés des Laurentides
Taking Off Pounds Sensibly

TANDEM Q-6 Deux-Montagnes
Traiteur Farsa

Ville de Deux-Montagnes

Ville de Lachute

Ville de Ste-Marthe-sur-le-Lac

Ville de Saint-Eustache

Volunteer Squad

Women’s Time Qut



