CARREFOUR JEUNESSE EMPLOI

Information and evaluation

Professional and academic exploration

Job bank and search techniques

Workshops

Stage and internship Services

Entrepreneurship Services

Employment counseling

Computers, internet, phones, fax and photocopier
available

35YRS+PROGRAM

Monday, Wednesday, & Friday

9am - 6pm,

Tuesday

lpm - 6pm,

Thursday

9am - 6pm

6370 SherbrookeO, Montréal, QC H4B 1M9
514-482-6665

www.cje-ndg.com

COTES-DES-NEIGES JOB SEARCH CENTRE

Three week sessions of job-hunting techniques
Individual counseling

Program for new immigrants

Familiarization with Quebec job market

Monday to Friday

8:30am - 4:30pm

421-3600 Barclay, Montréal, QC H3S 1K5
514-733-3026 www.crecdn.com

CLUB DE RECHERCHE D’EMPLOI DU SUD-OUEST DE MONTREAL

Help seeking employment

Offers a three week job search program
Special workshops for immigrants
Accompaniment

Monday to Thursday 8:30am - 4:30pm,
Friday 8:30am - 12:30pm

7625 Newman Blvd, Montreal, QC H8N 1X7
514-366-0660 www.cresom.com

AGENCE OMETZ

Job Board

Employment Counselling
Online Resume Writing Course
Access 45+ Program

Career Advising and Testing
Training and Workshops
Supported Employment Services
The Career Gateway
ProMontreal Entrepreneurs
Training for New Careers
Work Essential Skills

Monday to Thursday: 9am — 5pm
Friday: 8:30am — 4pm

514-342-0000
www.ometz.ca
1 Cummings Square,

5151 Co6te Ste-Catherine Road
Montreal, Quebec H3W 1M6

BIENVENUE A NDG- EMPLOYMENT RESOURCES FOR IMMIGRANTS

Social integration services for immigrants
Employment skills and vocational workshops
Accompaniment

Various partnerships and consultation

Call for information

514-561-5850

2180 Belgrave, H4A 2L8, Montréal, QC H4A 1N1
https://www.bienvenuendg.org/
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CTI-IWC, CENTRE DES TRAVAILLEURS/EUSES IMMIGRANTS - IMMIGRANT WORKERS CENTER

LEGAL RESOURCES

Popular education about worker’s rights

Improving living and working conditions for immigrant
workers

Mobilizing around workplaces issues

Providing a safe place for immigrant workers to
receive information, resources, and referrals

Monday & Wednesdays

13:00-17:00

Tuesday & Thursdays

13:00 — 20:00

4755 Av Van Horne, Montréal, QC H3W 1H8
514-342-211

IF YOU HAVE A QUESTION PLEASE CONTACT NDG COMMUNITY COUNCIL tel: (514) 484-1471

USEFUL LINKS

EMPLOYMENT SEARCH

http://jobs-emplois.gc.cal/index-fra.htm
http://www.quichetemplois.qgc.ca/
http://www.travailleraucanada.gc.ca/
http://www.cvtheque.com/
http://www.cre.qc.ca/
http://www.monster.ca/
http://www.workopolis.com/
http://www.jobboom.com/

EMPLOYMENT MARKET INFORMATION (IMT)

http://imt.emploiquebec.net/
http://www.jeunesse.gc.ca/

OTHER

Objectif Intégration (rendez-vous)
CV example

Self-employment information
Cover Letter Templates

LiveCareer Resume Tips
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http://www.guichetemplois.gc.ca/intro-fra.aspx
http://www.travailleraucanada.gc.ca/accueil-fra.do?lang=fra
http://www.cvtheque.com/
http://www.cre.qc.ca/
http://www.monster.ca/
http://www.workopolis.com/FR/Common/HomePage.aspx
http://www.jobboom.com/
http://imt.emploiquebec.net/mtg/inter/noncache/contenu/asp/mtg121_rechrprofs_01.asp?lang=FRAN&Porte=1
http://www.jeunesse.gc.ca/fra/sujets/emplois/chercher.shtml
https://www.form.services.micc.gouv.qc.ca/rdv/faces/pages/listeTypeRdv/listeRDV.jspx?lang=fr
http://www.exempledecv.info/
http://www.emploiquebec.gouv.qc.ca/entreprises/demarrer-son-entreprise/soutien-au-travail-autonome/
http://www.hloom.com/cover-letters/
https://www.livecareer.com/resumes/samples

FREQUENTLY ASKED QUESTIONS

Employment Insurance

What is Employment Insurance (E.I.)?

Employment Insurance (E.I.) is administered by the federal government and covers
employees across Canada. Both the employer and the employee must contribute to the
program for the employee to be eligible to draw benefits. The employer has a legal
obligation to contribute on behalf of EVERY employee regardless of the hours worked or
the salary earned.

The following is a basic outline of the requirements for receiving E.I. For additional
information contact the Comité du Chomage de Montréal.

1- Departure from work to qualify for Employment Insurance

You must have lost your job through no fault of your own. This means that if it was
your employer’s decision, you must have been laid off due to lack of work, or some
other reason that did not result from your misconduct. If it was your decision to leave
the job you will only be able to receive EI if you had just cause for quitting such as but
not limited to:

- Sexual or other harassment

- Discrimination (basd on race, religion, ethnic origin, gender, sexual orientation, etc)
- Dangerous working conditions

- Excessive overtime or refusal to pay for overtime work

- Significant increase in work duties, without increase in salary, or unfair demotion

- Conflict with a supervisor

- Illegal activities by employer

2- Hours needed to qualify for Employment Insurance?
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The numbers of hours or weeks you need to qualify for EI are based on where you live
and the unemployment rate in your region at the time you file your claim.

There are two categories under which you may qualify, either as a "New Entrant” or as
a “"Regular Claimant”.

New Entrant: you must have worked at least 910 hours in the year (52weeks)
preceding the application.

Regular claimant: if you do not qualify as a "New Entrant” you may qualify as a
“regular claimant”. To see of you qualify you must consider your work record for the
past year as well as for the year prior to that (the pat 2 years in total).

At the time of print, the number of insured hours required to qualify for regular benefits
was 595 hours in the 52 weeks preceding your application and 490hours in year before
that.

For updated hours quotas see Service Canada.

3- Possible amount of benefits

The amount of benefits is generally 55% of the average weekly earnings for the past 26
weeks worked. However there are a number of other factors taken into account which
can lower this amount, for more info contact Comité du Chomage de Montréal.

4- Duration of benefits

Benefits vary according to the number of hours worked during the qualifying year and,
again, vary depending according to the unemployment rate in the region in question. In
Montreal, based on the November 2013 unemployment rate, the duration of benefit
varies from a minimum of 18 weeks to a maximum of 42 weeks.

5- Obligations of recipients

You must be available for full-time work and be actively looking for work. You may be
called into the EI office to show that you have been looking for work (the officer may

ask for proof that you have applied to one job a day) so remember to keep a list of all
the places you have applied to.

6- How do I claim Employment Insurance?

You must file your claim online on Service Canada.

Quebec Parental Insurance Program
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What is QPIP (Quebec Parental Insurance Program)?

Unlike the rest of Canada, for Quebec residents, the province is responsible for
providing maternity, paternity, parental, and adoption benefits to residents of Québec
through a program called the Quebec Parental Insurance Program (QPIP).

The Québec Parental Insurance Plan (QPIP) provides for the payment of benefits to all
eligible workers new parents who take:

- maternity leave;
- paternity leave;
- adoption leave;
- parental leave.

Is there a qualifying period for QPIP?

This period is usually 52 weeks, regardless of the number of hours worked However, it
can be extended to as many as 104 weeks if the applicant was unable to work and has
not had insurable earnings for a variety of reasons. for more info on qualifying refer

to Quebec Portal.

Is there a choice of benefit plan?

Yes, a basic plan and a special plan are offered. They differ in the duration of the leave
and the percentage of income replaced. Before applying for a plan, the parents must
determine which plan properly suits their needs. Follow this LINK for more details.

CSST: Comission de la Santé et de la Sécurité du Travail

What is the CSST’s role?

The CSST is the government insurer for Québec’s workers and employers. Under this
insurance plan victims of work-related accidents or diseases are compensated.

Who is covered?

Everyone who is being paid wages by an employer whether you are working full-time or
part-time, whether you are unionized or not. If your are paid, you are automatically
insured by the CSST from your first day of work even if you’re employer hasn’t paid its
premium
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What is covered?

Income replacement indemnity (to a maximum of $69,000 annually)

Compensation for bodily injury: A worker who suffers a work-related accident or
disease and who sustains permanent physical or mental impairment is entitled to
compensation for bodily injury.

Medical assistance costs and travel expenses. The CSST covers the following medical
assistance costs for a worker who is the victim of a work-related accident or disease :

e the services of health professionals

e care or treatment provided by a public health institution

e medicine and other pharmaceutical products

e prostheses and ortheses

e any care, treatment, technical aid or expenses determined by regulation by the CSST
Other indemnities: Clothing damaged as a result of a work-related accident, clothing
damaged by a prosthesis or orthesis which the worker must wear subsequent to an
employment injury

Death benefit: Compensation paid to surviving spouse, when a work-related accident or
disease results in the death of a worker, the surviving spouse is entitled to a monthly
and lump-sum indemnity. Compensation can also be paid to a child of full age and to
other dependents.

How do I apply for CSST indemnities?

You should consult your doctor who will provide you with a medical certificate. If you
can not return to work the day after the accident, give the medical certificate to your
employer. It must pay you directly compensation for the period of 14 days after you
stop working; it will be reimbursed by the CSST.

If you stop working extends beyond 14 days, you must apply to the CSST by
completing the Worker's Claim form available from your employer or CSST office in
your area.

If your inability to work does not extend beyond 14 days, but you have incurred
medical expenses or travel expenses and subsistence, you must also complete the
Claim Form worker.

You must send the form and your original receipts for medical expenses or travel and
stay at the regional office of the CSST.

You must provide all information requested by the CSST.

You must submit to medical examinations required by your employer or by the CSST,
within the limits provided by law.

To download and fill forms follow this link: CSST forms.

How are indemnities calculated and paid?
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For the actual day of the accident, your employer must pay you your full wages as if
you had worked the whole day. For the first 14 days after your accident, your employer
must pay you 90% of your net wages for every day or partial day that you would
normally have worked. It must apply for reimbursement from the CSST.

From the 15th day, the CSST will pay you an indemnity equal to 90% of your net
income. If you're a worker pursuing studies, special rules may apply.

Labour Standard

What are labour standards and why are they important?

Employment standards are essentially the foundation for creating productive
workplaces. They are a set of laws and acts that protect the rights of workers, foster
cooperative relationships between employers and workers, and provide the necessary
conditions for a productive economy. In Québec the Commission des Normes du Travail
was created following the passage of the Act respecting labour standards in

1980, andl is a legal person created in the public interest within the meaning of the
Québec Civil Code. The Commission reports to the Minister of Labour.

What issues does the Commission deal with?

It covers labour standards: wages, pay and work; leaves and absences; at the end of
employment; and disagreements.

Where can I find out more about labour standards in Québec?

The Commission des Normes du Travail has made available a thorough and
comprehensive guide to labour standards in Québec in french and english, you can find
it here: CNT Guide

Also other non-profit organizations such as the Immigrant Workers Center specialize

in labour standards for foreign workers, illegal immigrants and newly arrived
immigrants.

Academic Credential Assessment and Qualification Recognition

Are the qualifications and training I received in my country of origin
recognized in Québec?
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Not all diplomas and qualifications received abroad are recognized in Québec. To find
out if yours are, you must submit a request for a comparative evaluation to the Ministere
de I'lmmigration, de la Diversité et de I'iInclusion (MIDI) . Processing times are lengthy,
sometimes up to a year so file your request as soon possible.

How do I submit a request for a comparative evaluation by MIDI?

To process your request for a comparative evaluation, MIDI requires the following:
- the form for the evaluation request duly completed and signed

- an accepted ID paper

- the education documents to be evaluated

- a translation of the documents presented if they are written in a language other than
French or English

- the payment of the required fees according to accepted payment methods

How is my request processed?

To issue an Evaluation comparative des études effectuées hors du Québec(comparative
evaluation for studies done outside Québec), the Ministere de I'Immigration, de la
Diversité et de I'Inclusion uses the common framework for evaluating diplomas applied
by all members of the Alliance of Credential Evaluation Services of Canada. For more details
please visit MIDI's site
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