
!""#$%&'()*+,&-./-0-./1&

&

&

&

&

2&34'56'7&8!9:;<&'674='>6&
>65?6'&



& -&

&

@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@@&
!""#$%&'()*+,&-./-0-./1&

A#"(&/BC&-./1&
&

?D(&EF(GH&(I)+(HH(J&D(+(F"&J*&"*,&"(K(HH$+F%L&+()+(H(",&,D(&*MMFKF$%&)*%FKF(H&*M&,D( M#"J(+HC&H)*"H*+H&*+&)$+,"(+HN&
&



& 1&

?D$"OH&,*&L*#+&P("(+*HF,LC&J($+&E*%#",((+H&$"J&J*"*+HC&F"&-./-0
-./1C&,D(&>(",(+&+($KD(J&*E(+&1Q.&KDF%J+("C&/RR&M$SF%F(HC&$"J&22/&

H("F*+HN&&<*#&J*"$,(J&*E(+&1C/..&D*#+H&*M&L*#+&,FS(&$"J&*E(+&
T1..C...&*M&L*#+&M#"JHN&

?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&
<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&

?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&<4=&?U!53&
<4=&?U!53&<4=&?U!53&<4=&8F"$"KF$%&H#))*+,&M*+&)+*V(K,H&$"J&)+*P+$SH&)+*EFJ(J&WLX&



	
   4	
  

IN 	
  TH IS 	
  YEAR ’S 	
  ANNUAL 	
  REPORT 	
  

TABLE	
  OF	
  CONTENTS	
  

GOVERNANCE	
  ............................................................................................	
  5	
  

THE	
  TEAM	
  ..................................................................................................	
  6	
  
FULL-­‐TIME	
  STAFF	
  ...............................................................................................	
  6	
  
PART-­‐TIME	
  STAFF	
  ..............................................................................................	
  6	
  
SPECIAL	
  TASKS	
  STAFF	
  .........................................................................................	
  6	
  

A	
  WORD	
  FROM	
  THE	
  PRESIDENT	
  AND	
  THE	
  EXECUTIVE	
  DIRECTOR	
  ...............	
  7	
  

MISSION	
  ....................................................................................................	
  8	
  
VALUES	
  ............................................................................................................	
  8	
  
OBJECTIVES	
  ......................................................................................................	
  8	
  

VOLUNTEERS	
  .............................................................................................	
  9	
  

PROGRAMS	
  AND	
  SERVICES	
  ......................................................................	
  10	
  
INFORMATION,	
  REFERRALS	
  AND	
  ACCOMPANIMENT	
  ................................................	
  10	
  
IN	
  SAINTE-­‐AGATHE-­‐DES-­‐MONTS	
  ........................................................................	
  11	
  
ACTIVITIES	
  MADE	
  POSSIBLE	
  BY	
  YOU	
  IN	
  DEUX-­‐MONTAGNES	
  ......................................	
  12	
  
PROGRAM	
  PARTICIPATION	
  FROM	
  APRIL	
  2012	
  TO	
  MARCH	
  2013	
  ..............................	
  13	
  

PARTNERSHIP	
  AND	
  COLLABORATION	
  ......................................................	
  17	
  

SPECIAL	
  PROJECTS	
  ...................................................................................	
  19	
  

FINANCES	
  ................................................................................................	
  23	
  
REVENUES	
  ......................................................................................................	
  23	
  
EXPENSES	
  .......................................................................................................	
  24	
  

SPONSORS,	
  SUPPORTERS,	
  FUNDERS	
  AND	
  PARTNERS	
  2012-­‐2013	
  ..............	
  25	
  
	
  



& R&

`4]6'5!5>6&

!"#$%&'()(")%*'+#,%'-.%/0'%)/1#2/.".3.0+'./'0#')2/,%)'04$0'04)'(.//.#2'#-'
+#,%'#%5$2.6$0.#2'7#20.2,)/'0#'())0'04)'2))&/'.2'+#,%'7#((,2.0+8'33#+&'
9$2&)%:;$$:'

?D(& 2& 3*+"(+H& 8$SF%L& '(H*#+K(& >(",(+& D$H& $%G$LH& W(("& W%(HH(J& GF,D& $&
J(JFK$,(JC& D$+J0G*+OF"P& P+*#)& *M& F"JFEFJ#$%H& J(E*,(J& ,*& P*E(+"F"P& ,D(&
*+P$"Fb$,F*"&$"J&("H#+F"P&,D(&"((JH&*M&,D(&K*SS#"F,F(H&$+(&S(,N&&:"&-./-0
-./1C&F,&G$H&"*&JFMM(+(",N&&6$KD&*M&,D(&M*%%*GF"P&F"JFEFJ#$%H&*KK#)F(J&$&)*H,&
*"&,D(&W*$+J&J#+F"P&,D(&-./-0-./1&MFHK$%&L($+N&

9HN&>*%%(("&[$I,(+07#%%FE$"&
9'>&_(#I09*",$P"(H&

_+N&6%Fb$W(,D&7$KKc&
9'>&_(#I09*",$P"(H&

&

9+N&Z(,(+&!"J+(*bbFC&&
9'>&_(#I09*",$P"(H&

&

9HN&;F"J$&7#)F"HOF&
9'>&_(#I09*",$P"(H&

&

9HN&;F"J$&_+$LK*,,&
9'>&_(#I09*",$P"(H&

&

9HN&`(+,+#J(&_*+(&
9'>&_(#I09*",$P"(H&

&

9+N&?FS*,DL&8*+(S$"&
9'>&JY!+P(",(#F%&

&

9HN&[+FPF,,(&_(HV$+JF"H&
;$E$%&

&

9HN&9FKD(%%(&[**,D&
9'>&J(H&;$#+(",FJ(H&

&
&
&

9HN&7$+$D&;(W*(#M&
9'>&_(#I09*",$P"(H&



& \&

?U6&?6!9&

?D(&O"*G%(JP($W%(&H,$MM&$,&2&3*+"(+H&8$SF%L&'(H*#+K(&>(",(+C&GD(,D(+&F"&
_(#I09*",$P"(H&*+&7$F",(0!P$,D(0J(H09*",HC&K$"&$%G$LH&D(%)&L*#&MF"J&,D(&
$))+*)+F$,(&+(H*#+K(&(E(+L&,FS(N&&`FE("&,D(&E*%$,F%(&"$,#+(&*M&)+*V(K,&
M#"JF"PC&M$K(H&*M,("&KD$"P(C&W#,&(E(+L*"(&FH&)$+,&*M&,D(&,($SN&

8=;;0?:96&7?!88&

&

&

&

Z!'?0?:96&7?!88&

&

&

&

&

&

7Z6>:!;&?!737&7?!88&

&

&

&

&

%DEF)-GEDH)
$IGJHKLMG)1LNGJKDN)

)

4OEMLF)4JPFKNDQRSL)
%GRDHNJG)(DDNTLUFKDN)

)

-FNNO)>EGGSGN)
(HRKDTLFU)

)

VLW)&OWFNS)
(DWWHULJFKLDUR)1LNGJKDN)
.%()TGR):FHNGUKLTGR)FUT).%()
TGR)3FORCTXGUC-FHK)

'WFUTF)2DHYGNG)
%GRDHNJG)FUT)'TWLULRKNFKLMG)'RRLRKFUKR)

?DRZG)1GEFUGO)

(GJLEG)>DHJPFNT)
1FOJFNG)FUT)JFNGYLMGNR)[ND\GJK)

$TLKP)7NO)
(-$3)FUT)JFNGYLMGNR)[ND\GJK)
.%()TX'NYGUKGHLE)

:OUG)!LNFNT)
'JJDHUKFUK)

)

:LRF)'YDW]FN)
2HU)2NLGUTR)FUT)JFNGYLMGNR)

)

?DFUUG)!FYUZ)
(FNGYLMGNR)[ND\GJK)

)
1FOUF).DNNDQ))
(FNGYLMGNR)[ND\GJK)
.%(),PZN^RGCTGC>EFLUMLEEG)

:FHNF)_DHUY)
2HU)2NLGUTR))
.%()TGR):FHNGUKLTGR)



& Q&

!&d4'_&8'49&?U6&Z'67:_65?&!5_&?U6&6a6>=?:]6&_:'6>?4'&

:,& FH&GF,D&)+FJ(& ,D$,&G(&)+(H(",& ,DFH&L($+YH&$""#$%& +()*+,N& & :"& M$K,C& L*#& ,**&
S$L& M((%& e#F,(& )+*#J& GF,D& $%%& *#+& K*%%(K,FE(& $KK*S)%FHDS(",H& ,DFH& L($+N&
?D$"OH& ,*& L*#C& J(JFK$,(J& E*%#",((+HC& J(E*,(J& H,$MM& $"J& P("(+*#H& M#"J(+HC&
*E(+&1C...&)(*)%(YH&%FE(H&G(+(&,*#KD(J&WL&,D(&G*+O&G(&JFJ&,*P(,D(+N&&Z%($H(&
$%%*G&#H&,*&,$O(&,DFH&*))*+,#"F,L&,*&,D$"O&L*#&$%%C&($KD&$"J&(E(+L&*"(&*M&,D(&
*E(+& ^.& E*%#",((+HC& $%S*H,& \..& S(SW(+HC& /.& W*$+J& S(SW(+HC& /-& H,$MM&
S(SW(+H&$"J&S$"LC&S$"L&J*"*+HC&M#"J(+H&$"J&)$+,"(+HN&

!H& ,D(& (I)$"HF*"& F",*& ,D(& ;$#+(",F$"H& K*",F"#(HC& ,D(& "((J& M*+& F"K+($H(J&
$KK(HH& ,*& H(+EFK(H& F"& 6"P%FHD& W(K*S(H&S*+(& $))$+(",N& & !H&G(& (I)$"J& $"J&
G*+O& GF,D& S*+(& )$+,"(+HC& G(& $+(& D$))L& ,*& GF,"(HH& $"& *)(""(HH& $"J&
GF%%F"P"(HH& ,*& G*+O& ,*P(,D(+& ,*& W+F"P& S*+(& F"M*+S$,F*"C& +(H*#+K(H& $"J&
H(+EFK(H&,*&,D(&6"P%FHD0H)($OF"P&)*)#%$,F*"&F"&,D(&;$#+(",F$"HN&&&

4"(&)$+,FK#%$+&)*F",&*M&)+FJ(&FH&,D(&*)("F"P&*M&,D(&2&3*+"(+H&H$,(%%F,(&*MMFK(&
F"&7$F",(0!P$,D(0J(H09*",HN&&2&3*+"(+H&FH&"*G&W(,,(+&(e#F))(J&,*&H(+E(&,D(&
)*)#%$,F*"&*M&,D(&#))(+&;$#+(",F$"HN& &?DFHC&*M&K*#+H(&G*#%J&"*,&D$E(&W(("&
)*HHFW%(&GF,D*#,&,D(&K*%%$W*+$,F*"&$"J&H#))*+,&*M&,D(&6"P%FHD&>*SS#"F,F(H&
>*SSF,,((&$"J&,D(&>777&J(H&7*SS(,HN&&&

:,& FH& *"(& (I$S)%(& *M& )$+,"(+HDF)& $"J& K*%%$W*+$,F*"& %($JF"P& ,*& F""*E$,FE(&
G$LH& *M& S((,F"P& ,D(& "((JH& *M& ,D(& 6"P%FHD0H)($OF"P& K*SS#"F,F(H& *M& ,D(&
;$#+(",F$"HN& & 9$"L& S*+(& (I$S)%(H& $+(& )+*EFJ(J& F"& ,D(& "(I,& M(G& )$P(HN&
5*"(&*M& ,D(& H#KK(HH(H&*M& ,D(&)$H,& L($+&G*#%J&D$E(&W(("&)*HHFW%(&GF,D*#,&
($KD&$"J&(E(+L&*"(&*M&L*#X&J(E*,(J&W*$+J&S(SW(+HC&J(JFK$,(J&E*%#",((+HC&
P("(+*#H&J*"*+HC&H#))*+,FE(&M#"J(+H&$"J&D$+J&G*+OF"P&H,$MM&S(SW(+HN&

6"V*L&,D(&M+#F,H&*M&L*#+&K*",+FW#,F*"Hf&

'(H)(K,M#%%LC&
&
&

Z(,(+&!"J+(*bbFC&Z+(HFJ(",& & & & & & '*%$&U(%*#C&6I(K#,FE(&_F+(K,*+&



	
   8	
  

MISSION	
  

In	
  the	
  spirit	
  of	
  respect,	
  support	
  and	
  empowerment	
  the	
  4	
  Korners	
  Family	
  
Resource	
  Center	
  is	
  a	
  non-­‐profit	
  community	
  organization	
  dedicated	
  to	
  
assisting	
  youth,	
  adults,	
  seniors	
  and	
  their	
  families	
  in	
  the	
  Laurentian	
  region	
  to	
  
access	
  information,	
  resources	
  and	
  services	
  in	
  English.	
  

VALUES	
  

We	
  believe	
  that	
  it	
  is	
  important	
  for	
  people	
  who	
  share	
  a	
  common	
  language	
  to	
  
have	
  an	
  accessible,	
  affordable	
  and	
  comfortable	
  place	
  to	
  meet	
  to	
  build	
  social	
  
support	
  networks,	
  exchange	
  information	
  and	
  develop	
  projects	
  and	
  programs	
  for	
  
itself.	
  

We	
  believe	
  in	
  our	
  right	
  to	
  receive	
  health	
  and	
  social	
  services	
  in	
  English.	
  

We	
  believe	
  that	
  each	
  person	
  contributes	
  to	
  his/her	
  own	
  health	
  and	
  well-­‐being	
  
and	
  to	
  that	
  of	
  the	
  community.	
  

We	
  believe	
  that	
  each	
  voice	
  is	
  valuable	
  within	
  an	
  organization,	
  a	
  system	
  or	
  a	
  
community	
  and	
  therefore	
  a	
  strong	
  sense	
  of	
  belonging	
  and	
  responsibility	
  should	
  
be	
  encouraged.	
  

We	
  believe	
  that	
  there	
  is	
  strength	
  in	
  collaboration,	
  partnerships	
  and	
  networks.	
  

We	
  believe	
  that	
  healthy	
  families	
  are	
  the	
  building	
  blocks	
  of	
  a	
  healthy	
  community.	
  

OBJECTIVES	
  

To	
  promote	
  mental	
  and	
  physical	
  health	
  by	
  delivering	
  programs	
  and	
  services	
  to	
  
individuals	
  marginalized	
  by	
  factors	
  such	
  as	
  isolation,	
  language,	
  and	
  other	
  risk	
  
factors.	
  

To	
  provide	
  early	
  stimulation	
  programs	
  for	
  pre-­‐school	
  children.	
  

To	
  offer	
  programs	
  to	
  prevent	
  isolation,	
  frailty	
  and	
  other	
  conditions	
  associated	
  
with	
  aging.	
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  ACTIVITIES	
  MADE	
  POSSIBLE	
  BY	
  YOU	
  IN	
  DEUX-­‐MONTAGNES	
  

Activity	
   Health	
  Impact	
   Number	
  of	
  
interventions	
  

Dedicated	
  Volunteer(s)	
  

Yoga	
  for	
  the	
  
rest	
  of	
  us…	
  

Reduced	
  isolation	
  among	
  
seniors,	
  improved	
  
physical	
  and	
  mental	
  

health.	
  

An	
  average	
  of	
  11	
  
people	
  3	
  times	
  per	
  
week	
  for	
  52	
  weeks.	
  

Nel	
  McChristie	
  

Tai	
  Chi	
   Improved	
  physical	
  and	
  
mental	
  health.	
  

An	
  average	
  of	
  3	
  
people	
  once	
  each	
  
week	
  for	
  20	
  weeks.	
  

Christine	
  Neumeyer	
  

Daycare	
   Respite	
  for	
  parents,	
  
stimulation	
  and	
  

socialization	
  for	
  children.	
  

An	
  average	
  of	
  10	
  
children	
  once	
  a	
  week	
  

for	
  27	
  weeks.	
  

Pia	
  Sobhee	
  
Margaret	
  Weston	
  
Raj	
  Cockburn	
  

Reassurance	
  
Calls	
  

Support	
  for	
  seniors	
  living	
  
alone,	
  prevention	
  or	
  early	
  
intervention,	
  improved	
  

mental	
  health.	
  

An	
  average	
  of	
  227	
  
calls	
  per	
  volunteer	
  

each	
  year.	
  

Gertrude	
  Dore	
  
Carol	
  Distasio	
  
Geri	
  Belanger	
  

Doreen	
  Draycott	
  
Irene	
  Hirschbach	
  

Linda	
  Cook	
  
Carole	
  Morrisson	
  
Carolyn	
  Plesz	
  

Counseling	
   Improved	
  mental	
  health	
  
and	
  psychosocial	
  support.	
  

An	
  average	
  of	
  6	
  
hours	
  twice	
  per	
  

week	
  for	
  32	
  weeks.	
  

Joanne	
  Gagné	
  

Scrapbooking	
   Reduced	
  isolation,	
  
improved	
  memory,	
  
improved	
  fine	
  motor	
  

skills.	
  

An	
  average	
  of	
  11	
  
people	
  2	
  hours	
  each	
  
week	
  for	
  27	
  weeks.	
  

Carol	
  Knight	
  
Linda	
  Supinski	
  

Balcon	
  Vert	
   Reduced	
  isolation,	
  increase	
  
of	
  healthy	
  choices,	
  

improved	
  mental	
  and	
  
physical	
  health.	
  

An	
  average	
  of	
  22	
  
people	
  benefit	
  from	
  
the	
  program	
  over	
  the	
  
summer	
  (12	
  weeks).	
  

Rene	
  Heibel	
  
Carol	
  Distasio	
  
Jim	
  Distasio	
  

Colleen	
  Baxter-­‐Sullivan	
  
Michael	
  Sullivan	
  

Senior	
  Men’s	
  
Group	
  

Reduced	
  isolation,	
  increase	
  
of	
  healthy	
  choices,	
  

improved	
  mental	
  and	
  
physical	
  health.	
  

An	
  average	
  of	
  6	
  men	
  
meet	
  once	
  each	
  week	
  

for	
  32	
  weeks.	
  

Donald	
  Maillet	
  
Doug	
  Craig	
  

Brainwaves	
  
Tutoring	
  

Improved	
  school	
  success.	
  
Long-­‐term:	
  improved	
  health	
  

outcomes	
  and	
  reduced	
  
social	
  isolation.	
  

An	
  average	
  of	
  5	
  
students	
  for	
  two	
  

hours	
  each	
  week	
  for	
  
27	
  weeks.	
  

Heather	
  Tremblay	
  
Laurie	
  King	
  
Naomi	
  Bellos	
  

Computers	
  
for	
  Seniors	
  

Improved	
  access	
  to	
  
resources,	
  reduced	
  

isolation.	
  

An	
  average	
  of	
  8	
  
seniors	
  met	
  weekly	
  

for	
  20	
  weeks.	
  

Stella	
  Cox	
  
Karl	
  Valois	
  

Matthew	
  Knechtel	
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SPONSORS,	
  SUPPORTERS,	
  FUNDERS	
  AND	
  PARTNERS	
  2012-­‐2013	
  

MANY,	
  MANY	
  THANKS!!	
   Health	
  Center	
  Partnership	
  Committee	
  
All	
  of	
  our	
  valued	
  volunteers	
  and	
  members!	
   Ici	
  par	
  les	
  arts	
  

4349636	
  Canada	
  Inc	
   James	
  S.	
  Bright	
  

9150-­‐2401	
  Québec	
  Inc	
   Jean-­‐Jacques	
  Bouchard/Gertrude	
  St-­‐Jean	
  

AGAPE	
  Laval	
   Joron	
  Automobile	
  Ltée	
  

Agence	
  de	
  la	
  santé	
  et	
  des	
  services	
  sociaux	
  des	
  
Laurentides	
  

Kanehsatake	
  Human	
  Resources	
  Office	
  

Aronhiatekha/Rotiwennakehte	
  School	
   Kanesatake	
  Health	
  Center	
  

Arundel	
  Elementary	
  School	
   Kiwanis	
  

Avenir	
  d’enfants	
   L’appui	
  des	
  proches	
  aidants	
  Laurentides	
  

Basha	
  Restaurant	
  –	
  Sainte-­‐Marthe-­‐sur-­‐le-­‐Lac	
   L’Éveil	
  

Bernard	
  Lussier	
  -­‐	
  Jean-­‐Coutu	
  	
   La	
  Farandole	
  

Boursadieu	
   Lachute	
  Community	
  Learning	
  Centre	
  

Caisse	
  Desjardins	
  de	
  Saint-­‐Eustache-­‐Deux-­‐
Montagnes	
  

Lake	
  of	
  Two	
  Mountains	
  High	
  School	
  

Canadian	
  National	
  Railway	
  Company	
   Laurentian	
  Club	
  

Carol	
  and	
  Gordon	
  Wetmore	
   Laurentian	
  Elementary	
  School	
  

CENTRAIDE	
  Laurentides	
   Laurentian	
  Regional	
  High	
  School	
  

Centre	
  de	
  réadaptation	
  en	
  dépendances	
  des	
  
Laurentides	
  	
  

Laurin	
  Liu,	
  MP	
  

CESAME	
   Le	
  Carrefour	
  Péri-­‐naissance	
  

City	
  of	
  Morin	
  Heights	
   Leighann	
  Dufault	
  -­‐	
  Zumba	
  

Community	
  Connections	
   LESAN	
  Argenteuil	
  

Community	
  Health	
  and	
  Social	
  Services	
  
Network	
  

LESAN	
  Pays-­‐d’en-­‐Haut	
  

Community	
  Learning	
  Center	
  Lachute	
   LIA	
  Construction	
  

CSSS	
  d’Argenteuil	
   Lions	
  Deux-­‐Montagnes	
  

CSSS	
  des	
  Pays-­‐d’en-­‐Haut	
   Main	
  Street	
  Newspaper	
  

CSSS	
  des	
  Sommets	
   Maison	
  des	
  jeunes	
  Deux-­‐Montagnes	
  

	
   Maison	
  de	
  la	
  Famille	
  du	
  Nord	
  
CSSS	
  du	
  Lac-­‐des-­‐Deux-­‐Montagnes	
   Masonic	
  Foundation	
  of	
  Québec	
  

CSSS	
  Thérese-­‐de-­‐Blainville	
  

	
  

Maurice	
  Tremblay	
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