Equitable access
to health and
social services
in English

The Community Health and Social
Services Network— CHSSN — was formed
in 2000 and works with community
partners and with Quebec’s health and
social services system to build equitable
access to health and social services

in English, and addressing social
determinants of health.

We aim to achieve better health outcomes for
individuals and families and to promote the vitality of
English-speaking communities across the province.

There are more than one million English-speaking
Quebecers in communities present in all of Quebec’s
health regions. Many of these communities are culturally
diverse, with aging populations and vulnerable members
due to low income and lack of employment opportunities.

HOW WE WORK
We link communities with the public health and social
services system in partnerships that build and strengthen
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local, regional, and province-wide networks. Our goal is
to understand health determinants and influence public
policy, working with the public system to adapt services
that meet the needs of English-speaking communities.

CHSSN has supported the development of 21 community
health networks, or NPIs, that are actively working in all
regions of Quebec to address the needs of groups such
as the elderly and their caregivers, vulnerable children
and youth, and families in difficulty. Certain NPIs work
on the needs of diverse populations such as English-
speaking visible minorities and immigrants.

HOW WE’RE FUNDED

This work is made possible by Health Canada through
federal government programs that support Quebec’s
English-speaking communities as well as French-
speaking communities in the rest of Canada.

We work in close collaboration and by formal agreement
with Quebec’s Ministry of Health and Social Services
and we consult regularly on priorities and services

to ensure equitable access and better health outcomes
for English-speaking Quebecers across the province.

Learn more at chssn.org
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